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Introduction

The present report presents the outcomes of a transnational empirical survey conducted within the
framework of the project “ReTrans — Working with Interpreters in Refugee Transit Zones: Capacity
building and awareness-raising for higher education contexts”, which is carried out with the
participation of partner universities from Austria, Greece, the Republic of North Macedonia, and
Slovenia and is implemented with the support of the European Union's Erasmus+ programme.

The aim of the project is to raise awareness for the issue of interpreting in a humanitarian and
transborder migration context among students and teachers of higher education interpreter training
facilities and contribute to the diversification of didactic materials by developing a range of
educational tools. By giving stakeholders in the field (refugees, lay interpreters with a migration
background, institutional representatives) a voice and by including and integrating their individual
perspectives, the project seeks, furthermore, to promote access and inclusion and aims to provide a
forum for exchange between higher education interpreters facilities and actors in the field.

In order to outline current practices and identify challenges of interpreting in the context of refugee
transit zones and reception centres, the first project phase (WP1) foresees a survey among public
service institutions as the end users of interpreting services and other involved parties in the project’s
partner countries. Their responses provide comprehensive and up-to-date information on the needs
that interpreters and service users (institutional representatives, refugees) have in such contexts, as
well as the kinds of dilemmas they are faced with, including the perspectives of actors in the field,
whose voice is often unheard.

More specifically, public service personnel and humanitarian aid workers in the field were asked to
fill in a questionnaire on working with interpreters, focusing on their perceptions, experiences and
expectations. The questionnaire comprised 33, both closed and open-ended, questions and was
designed in the English language by students of the Department of Foreign Languages, Translation
and Interpreting of the lonian University, Corfu. After it had been evaluated by the University of
Vienna and tested by all partners, the questionnaire was distributed to the local teams of each project
partner, in order to be translated in their national languages. Then, it was distributed by the local
teams to the end-users of interpreting services in their countries and was made available for
completion online from the 15" September until the 315 November 2022.

After that period, a total of 64 valid questionnaires were collected, allowing for an insight into issues
of language combinations, duties and responsibilities of interpreters, best practices, ethical
challenges, etc. and serving as a basis for the production of the results to be produced in the
subsequent work packages of the ReTrans project. The following tables show the frequency of the
languages in which the collected questionnaires were completed (Table 1) as well as the counties in
which the respondents worked at the time of participating in the survey (Table 2). As can be seen
from the tables, apart from the project’s partner countries and their national languages, there have
been few questionnaires that were completed in English, as well as few respondents coming from
other countries, namely Kosovo and Albania.
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Language Frequency Percent Country Frequency Percent

German 19 29,7 Austria 20 31

Greek 11 17,2 Greece 11 17

English 6 9,4 North . 2 35
Macedonia

Macedonian 19 29,7 Slovenia 14

Slovenian 9 14,1 Other 3

Total 64 100,0 Total 64 100,0

Table 1: Languages of the questionnaires Table 2: Countries of the respondents

The following pages provide a more detailed description of the survey results for each individual
partner country of the project, namely Austria, Greece, North Macedonia and Slovenia, as well as
some general conclusions at the end. For clarity reasons, all national surveys presented below follow
the same structure according to specific thematic areas: First, the sample of the survey is analysed
with the aim of describing the general profile of the respondents who took part in it. Then, the current
situation in every participating country is presented in two subsections: (a) adequacy of interpreting
services and (b) degree of maturity/professionalization of interpreting services. The aim of the first
subsection is to give an account of the current language needs, the main interpreting modes used in
the relevant settings, and the adequacy in number of available interpreters, while the aim of the
second one is to determine if the interpreters provide their services in a professional manner and to
what extent the main stakeholders consider interpreting as professional activity. A description of
future challenges is provided afterwards with the purpose to detect the respondents’ opinions on
possible current shortcomings as well as their proposals for future improvements. Finally, the
national reports conclude with a short summary of the main findings, conclusions and/or trends
arising from the survey for every individual country.

The project “ReTrans — Working with Interpreters in Refugee Transit Zones” is funded by the European
Union. Project reference:
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O1 Survey Report:

Austria

Survey Report: Austria

Introduction

Sample analysis: The survey was sent to a total of 83 institutions and organizations (public service
institutions and ministries, NGOS and volunteer organization, and interpreter associations) at the end
of September 2022 and was open until the end of October. Some of these contacts further distributed
the questionnaire to other relevant organizations. A reminder was sent in mid-October. However,
the response rate was low: The questionnaire was filled in by 20 respondents from Austria.

The majority of the respondents from Austria are female (65%), while 30% are male and one person
did not prefer to say. The Austrian respondents work in a variety of different fields: The majority
(60%) work in sectors that are not related to health care, justice, education, or civil services, while
15% work in healthcare and civil services (Figure 1), respectively. Here, respondents did not specify
with which organization or institution they were affiliated, but from the sample, to which the
guestionnaire was sent, we may assume that a considerable number of them will work for institutions
or organizations which provide support to refugees and migrants. Half of the respondents (50%)
have been working with refugees for more than 5 years (
Figure 2), indicating that they will have at least some, and in some cases ample experience (
Figure 4) in interpreter-mediated encounters. Despite this fact, more than half of the respondents
(65%) state that they did not receive any training related to working with refugees (
Figure 3). This fact may let us assume that working with interpreters and solving problems in
interprofessional cooperation will most probably be solved in an ad-hoc and learning-by-doing
approach.

3,15%

m Healthcare

1,5%
= Justice
A 1,5%

= Education
12, 60% Civil services and administration

3,15%
= Other

Figure 1: Which public sector do you work for?
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Working time

5,25%
10, 50%

5,25%

mup to 1lyear m 1-5years = morethan5 years

Figure 2: How long have you been working with refugees?

7,35%

13, 65%

mYes = No

Figure 3: Have you received any training related to working with refugees?

Current Situation

Adequacy of interpreting services: The aim of this section is to give an account of the respondents’
current language needs, the main interpreting modes used in the relevant settings, and the
respondents’ view on the availability of interpreters.

Some respondents work with interpreters on a regular basis, some less often: The majority (40%)
work with interpreters in 25 out of 100 client encounters, 35% use interpreters in 75 out of 100
encounters, and 15% need the help of interpreters in 50 out of 100 client interactions. 10% of the
respondents always call upon interpreters in 100 of 100 cases (Figure 4). These numbers indicate that
there is a considerable number of organizations, institutions and individuals who have to rely on
interpreters in their work.

100
10%

75

50
159
=25 =50 7/§ 100

25
40%

Figure 4: How often do you work with an interpreter per 100 cases?
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In general, professional interpreters, in the sense of interpreters who have received some kind of
formal interpreter training, are only sometimes or rarely used in the respondents’ view, while the
respondents mostly seem to rely on the support though non-professional interpreters (i.e. friends or
family members or compatriots).

The main countries of origins to which the respondents provide services are Afghanistan (15
respondents), Syria (13), Ukraine (12) and other countries (11) that are not African countries, or
Pakistan (Figure 5). Given the current migration trends in a national Austrian context, that are also
reflected in national asylum application statistics, this is not surprising, as these countries have been
the main countries of origin over the last few years. Nonetheless it may be pointed out that such
trends are volatile and may change rapidly due to geopolitical developments. Over the last few
months, for instance, Austria has seen an increased number of applicants for international protection
from India, due to a visa-exemption agreement between Serbia and New Delhi. These developments
are not yet reflected in the respondents’ answers, maybe also because clients from India may
communicate more often in English as a lingua franca.

16
14
12
10
8
6
4
2
0 = 1 ==
Afghanistan African countries Pakistan Syria
= Yes 15 6 1 13 12 11

Figure 5: Which are the main countries of origin of the refugees you provide services to?

If the respondents use interpreting services in their communication with refugees, the most
frequently used languages are Arabic (13 respondents), Dari and Farsi (12 each), Russian (11) and
Ukrainian (9), while Kurdish (6) and other languages (5) only play a minor role (Figure 6). Some of the
respondents also mentioned German, which will most probably be the language they use themselves.
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If no interpreter is available for a specific language for a specific encounter, 35% of the respondents
resort to using two interpreters, which suggests that they employ some sort of relay interpreting
(Figure 7). It may be assumed, however, that neither the users nor the interpreters themselves will
have much in-depth knowledge on how to handle such specific communicative formats. In these
cases, the language combinations that were mentioned are, again not surprisingly, Chechen-Russian,
Arabic-Farsi, Kurdish-Arabic or Pashto-Dari, presumably in combination with German, which is the
official national language that is most commonly used in institutional or counselling encounters. Two
respondents stated that they work with several languages and several interpreters at the same time,
including Dari, Farsi, Arabic, Russian, Turkish. No specifics were provided, but it may be assumed that
these are situations in which information is provided to larger groups of individuals (e.g. group
sessions, educational situations, e.g. so-called “orientation classes”), which would require specific
techniques and strategies on the part of both the primary communicators and the interpreters.

= Yes = No

e 7,35%

13,65%

Figure 7: Have you worked with two interpreters during the same session (in cases when no interpreter for a
specific language pair was available)?

The interpreting services are mainly delivered face-to-face (20 responses), by phone call (12
responses) or video call (5) (
Figure 8). The survey was conducted after the end of the distancing measures that were in place
during the Covid-19 pandemic, which triggered a greater use of remote interpreting; these answers
suggest, however, that some forms of remote interpreting are continued to be used.

25
20
20

15 12

10

= Face to face Via video call Via phone call Other

Figure 8: Interpreting modes
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60% of the respondents think that there is a lack in the number of interpreters at their institution
and more than half of them (12) think that there is an overall lack in the number of trained
interpreters at their institution. Interpreters are usually not employed on a permanent basis but work
on a freelance basis (only 45% of the respondents state that they rely on permanently employed
interpreters) (
Figure 9).

9, 45%
11, 55%

= Yes = No

Figure 9: Are there interpreters in your service employed on a permanent basis?

Degree of maturity/professionalization of interpreting services: The aim of this section is to
determine if, in the respondents’ views, interpreters provide their services in a ‘professional’ manner
and to what extent the main stakeholders consider interpreting a professional activity.

More than two thirds of the respondents brief their interpreters, 40% of the respondents brief them
before an assignment, and 35% additionally also after the assignment (
Figure 10). This suggests that the majority of the respondents are aware of the fact that successful
interprofessional communication also requires the establishment of some ground rules of
cooperation, the clarification of expectations and information on the context (the “case”, expected
content, participants) as such.

= Yes, interpreters are usually
briefed before an assignment.

8, 40%
= Yes, interpreters are usually
briefed before and after an
assignment.

No.

7,35%

Figure 10: Are interpreters generally briefed before / after the assignment?

More than half of the respondents (60%) also give feedback to interpreters after an assignment (
Figure 11). This feedback is given orally (9 respondents) after the interpreting assignment. This
feedback may include the discussion of linguistic issues, e.g. problematic phrases and formulations
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(2 respondents), ‘verbatim’ interpreting (1 respondent) —though it remains unclear, what ‘verbatim’
means in this answer, the role of the interpreter or issues of interpreting technique (1 respondent),
issues of collaboration (1 respondent), an overall impression of how well an encounter went (1
respondent), or mutual (emotional) coping with the situation (1 respondent). One respondent also
stated that the interpreter might provide additional information on a case if they had already
interpreted for the same person before.

No
40%

Yes
60%

Figure 11: Do you provide feedback to interpreters after an interpreted encounter?

The aim of the next question was to find out which principles of professional behaviour, as they are
often outlined in codes of professional ethics, are employed by the interpreters with whom the
respondents work (
Figure 12). Only 3% of the respondents stated that their interpreters apply “none” of the mentioned
principles and techniques of interpreting, 23% state that their interpreters are punctual, and 20%
hold the view that their interpreters are “impartial”. 17%, respectively, are of the opinion that their
interpreters know how to employ note-taking skills, which is often seen as a sign of professionalism,
and that their interpreters introduce themselves properly. Direct speech, i.e. communication in the
first person, was only answered with “yes” by 15% of the respondents, and dictionaries are used only
seldom (5%).

2,3%
13, 17%
16, 20%
“ N

12,15%

18, 23%

13,17%

m Take notes u use (online) dictionaries m use direct speech
introduce themselves  ® use to be punctual = remain impartial

= none of the above

Figure 12: Professional behaviour

g wiversitat ) nversiyfor SR
’ wien ; 8:
el

University of Maribor

11



The main challenges that the respondents identified in interpreter-mediated encounters are
linguistic challenges (30%), communication skills (22%), and what was termed “cultural knowledge”
(16%). Aspects that were considered less influential were the interpreters’ gender, ethical challenges
and the interpreters’ religion. Of less importance in the respondents’ view is the interpreters’ age
(Figure 13).

4, 8%

2,4%
3,6%

e ‘

3,6%

15, 30%

8, 16%
11, 22%
= Language challenges = Cultural Knowledge Communication skills
Ethical challenges n Different gender of the interpreter m Different religion of the interpreter
m Age of the interpreter m Other

Figure 13: What are the main challenges in an interpreter-mediated encounter?

The next question tried to ascertain what was expected from an interpreter when working with
refugees. Interestingly, interpreter training is not considered very important, compared to excellent
knowledge of the foreign and native language (55% each), soft skills (45%), or “cultural” knowledge
about the refugee’s country of origin (25%).

Apart from interpreting, interpreters are also sometimes asked to deliver other services (Figure 14),
including explaining cultural differences (11 respondents), helping to fill in application forms (9
respondents), accompanying refugees to other appointments (7 respondents) or assisting refugees
with making appointments (5 respondents)
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g universitat Universityfor SR
<. wien :

Centre for Translation Studies

Co-funded by the
Erasmus+ Programme
of the European Union

University of Maribor

12



1,3%
= helping fill in an application form? 7 21%
= explaining cultural differences?

= assisting refugees with making
appointments?

accompany refugees to other
appointments? 5 15%

= Other

11, 34%

Figure 14: Are the interpreters also asked to offer other services?

The respondents also work with individuals with specific needs (Figure 15), including mentally ill
patients (16 respondents), survivors of abuse (15), illiterate/semiliterate persons (14),
victims/survivors of torture (14), unaccompanied minors (11), persons with cognitive disorders (8) or
the deaf/hard-of-hearing (5), indicating that this will most probably bring about specific challenges
for interpreters. Here it may be assumed that these may prove difficult to solve for interpreters who
have not received any formal training in interpreting and who may not be specifically aware of the
communication needs of individuals with such specific needs.

4,5%

11, 13%

= unaccompanied minors 14 16%
’
= victims/survivors of abuse

= victims/survivors of torture

15, 17%
mentally ill patients
8, 9%
= deaf/hard of hearing ’
= cognitive disorders
5, 6%

m illiterate/semiliterate
m Other 14, 16%
16, 18%

Figure 15: Amongst the refugees, do you also work with special groups?

Less than half of the respondents (45%) state that they provide counselling support to interpreters
after traumatic cases (
Figure 16). This can take the form of (individual or team) supervision (6 respondents), follow-up
conversations (3 respondents), coaching, talking with colleagues or counselling staff as well as
providing additional information on specific matters.

University of Maribor
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9, 45%

11, 55%

m Yes = No

Figure 16: Is counseling support offered to interpreters after traumatic cases?

Future Challenges

Measures and proposals for improvements: The aim of this section is to obtain an insight into the
stakeholders’ (employees of public institutions, NGOs) opinions on possible shortcomings with
respect to interpreter-mediated encounters as well as their views on potential improvements.

Areas of improvement identified by the survey participants are education and training for the
interpreters (interpreting techniques, information on the specifics of community interpreting, issues
related to migration and asylum, and refugees experiences and backgrounds, trauma, empathy,
communication management) but also training for individuals using interpreting services (what they
should know when collaborating with interpreters), (higher) fees for interpreting services, and the
establishment of a pool of professional interpreters.

Conclusion

The Austrian survey respondents work in different fields, and all have experience in working with
interpreters, some seem to have ample experience and work with interpreters on a regular basis,
often in face-to-face situations, sometimes also in the form of remote interpreting. For specific
language combinations relay interpreting is used. Some also brief their interpreters and provide
feedback to them, and after cases that may be particularly challenging for interpreters, some provide
supervision and counselling to the interpreters. Despite the fact that they work with interpreters on
a regular basis, only few have received training in interprofessional cooperation, i.e. on how to
collaborate professionally and more efficiently with interpreters. It may be assumed that many of
the strategies they employ have been developed individually, through learning by doing, and possibly
trial and error, to find out what works best for them in contexts that are generally characterized by
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an overall lack of resources and where speakers may also have diverse needs (mentally ill clients,
survivors of abuse and torture, illiterate/semiliterate clients, minors etc.), as was also indicated in
one of the survey questions. This lack of knowledge on the specifics of working with interpreters was
also mentioned as one of the desiderata for improvement.

Many of the Austrian respondents work with interpreters having no formal training in interpreting,
which might also be one of the reasons why, in the respondents’ view, some interpreters are
perceived as lacking in professionalism. Interestingly, although the training of interpreters was not
considered as very important among the respondents, several respondents stated that education
and training are among the key aspects that should be improved. Among the main challenges that
were identified by the respondents are linguistic challenges, and a lack of communication skills, next
to coping with the clients’ heterogenous backgrounds (“cultural knowledge”). Apart from
interpreting, interpreters are also, not surprisingly, asked to deliver other tasks (providing
explanations, assisting with forms and appointments etc.). Another desideratum was the
establishment of a pool of interpreters and higher fees for interpreters. Even though the survey did
not yield a large number of responses, both on a national scale, and in the other project partners’
countries, the results underline what is known through other similar surveys: This is a field that would
merit much more attention, and that would benefit from awareness-raising and training, also
interprofessional training, both for interpreters themselves and their clients as users of interpreting
services.

02 Survey Report:

Greece

Survey Report: Greece

Introduction

Sample analysis: The first question concerned the country in which the respondents who took part
in the survey work: “Which country do you work in?”, offering five options in the answer field
(Austria/Northern Macedonia/Slovenia/Greece/other). 17% of the questionnaires, that is 11
questionnaires out of a total of 64, indicate that their country of work was Greece (Figure 1).

15



Country
Other

Slovenia 3%
14%

Austria

m Austria 31%

m Greece
North Macedonia

Slovenia

= Other North Macedonia
35%

Greece

17%
Figure 1: Country of work
The second question concerned the experience in working with refugees: “How long have you been
working with refugees?”’. The majority of the respondents (55 %) stated that they have been working
with refugees from 1 to 5 years, while 18% for more than 5 years. It is interesting that 18% of the
respondents have worked with refugees for less than a year and 1,9% have worked with refugees for
a year (Figure 2).

Working time

2,18% 2,18%
A 1,9%

6, 55%
m(0 wmuptolyear 1-5 years more than 5 years
Figure 2: Working experience with refugees

In order to identify the gender of the respondents, they were called to define their gender by
answering the question: “Choose your gender — Choose one of the following answers:
Female/Male/Prefer not to say/Other.” 64% of the respondents were female and only 27% male,
while there was only a minority of 9% that chose not to answer the specific question (Figure 3).
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1,9%

‘. i

7,64%

m Male = Female = PNTS

Figure 3: Gender of the respondents

The question “What is your age?” called the respondents to indicate their age range (Answer options:
18-22/23-29/30-40/41-54/55-65/65+). Almost all age groups were represented, with a majority of
36% coming from the age group 30-40, followed by a percentage of 27% from the age groups of 41-
54 years, while the age groups 23-29 and 55-65 share a percentage of 18% each, respectively (Figure
4).

W 23-29 W30-40 MW41-54 W55-65

Figure 4: Age of the respondents
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3,27%

5, 46%

3,27%

m Education = Civil services and administration Other
Figure 5: Sector

In order to identify the sector of professional activity, the respondents were asked to answer the
question: “Which public sector do you work for?”, by choosing one of the following options:
Healthcare/ Justice/ Education/Security/ Civil services and administration/ Other. The answers in this
guestion were distributed in several sectors with 27% of the respondents working in the education,
another 27% in civil services and administration and finally 46% in other sectors (Figure 5).

Current situation

Adequacy of interpreting services: Once the working experience of the respondents along with their
general profile have been presented, we will examine next the current situation concerning the
adequacy of interpreting services. The aim is to investigate the current language needs, the main
interpreting modes used in the relevant settings and the adequacy in the number of the available
interpreters.

To begin with, the first question was “How often do you work with an interpreter (per 100 cases)?”
The options were 0%/ ca.25%/ ca. 75%/ ca. 100%. The respondents were allowed to choose only one
answer. 37% of the respondents indicated that there has been cooperation with interpreters in all
cases they handled. 27% of the respondents indicated that out of 100 cases handled none involved
working with interpreters. 18% of the respondents indicated that only 25 out of 100 cases involved
work with interpreters and another 18% indicated that 75 out of 100 cases concerned working with
interpreters (Figure 6).
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0,3,27%

100, 4, 37%

25,2,18%
75,2, 18%
m0 =25 =75 =100

Figure 6: Frequency of working with interpreters

As far as their working experience is concerned, the majority (55%) of the respondents stated that
they have been working with refugees from one to five years, while 18% have been working for more
than five years. Only a small percentage of 9% has been working for up to a year, while 18% has no
working experience with refugees. However, an interesting finding resulting from the survey is that
most of the respondents have received training in order to work with refugees, but no special training
in order to work with interpreters. More specifically, the majority of the respondents (64%) stated
that they have been trained in working with refugees training, but when it comes to training related
to working with interpreters, the vast majority of them (73%) stated that they have not received any
respective training and only 27% had the opportunity to receive such a special training (Figure 7).

= Yes = No

Figure 7: Training related to working with interpreters

In order to identify the country of origin of the beneficiaries to whom interpreting services were
provided, there was the question “Which are the main countries of origin you provide services to?”,
with the option to choose up to three answers: Afghanistan/ African countries/ Pakistan/ Syria/
Ukraine/ Other. The respondents were allowed to choose multiple answers and the percentage
accumulation in the distribution exceeds 100%. Given the current situation, the main countries of
origin of the beneficiaries are Syria (almost 73%) along with Afghanistan (almost 73%) followed by
Pakistan (45,5), African countries in general (36,4%) and other countries 27,3%. Ukraine is also a
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country of origin of the beneficiaries accounting for 9% of the answers due to the war that has broken
out (Figure 8).
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Figure 8: Countries of origin

The following question concerned the languages that were most frequently used during interpreter-
mediated encounters with interpreters. The respondents could answer it by indicating all the possible
option: Arabic/ Bengali/ Dari/ German/ English/ French/ Italian/ Kurdish/ Punjabi/ Russian/ Spanish/
Ukrainian/ Urdu/ Other. According to the answers there was a mediated encounter in almost all the
languages presented in the questionnaire. The only languages that were not represented were
German, French, Italian, Spanish and Ukrainian. The respondents had multiple answers at their
disposal. That is the reason for a percentage accumulation higher than 100.
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Figure 9: Most frequently used languages

The language that is, according to the survey results, the most frequently used is Arabic (72,7%)
followed by Farsi (63,6%), Dari (54,4%), Urdu (54,4%), Kurdish (36,4%) and Punjabi (36,4%). English
has been also mentioned with a percentage of 45,5%, probably used as lingua franca in order to
facilitate interpreting. The other languages represented are Russian (9,1%), Bengali (9,1%) and other
(Figure 9). This indication shows that Arabic, Farsi, Dari and Urdu are the main languages that
interpreting might be needed extensively in the near future.
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There was also a question concerning the issue of relay interpreting: “Have you worked with two
interpreters during the same session (in cases when no interpreter for a specific language pair was
available.” In the answers, there were the options “yes” and “no” and in case of a positive answer
the respondents were called to indicate the language combination. In most of the cases the session
was carried out in just one language (73%) and in a percentage of 27% with two interpreters (Figure
10).

Figure 10: Relay interpreting

Briefing is of crucial importance in interpreting assignments and there is need to record the current
practice. The respondents were called to answer the question if interpreters are generally briefed by
choosing one of the following options: Yes, interpreters are usually briefed before and assignment/
Yes, interpreters are usually debriefed after an assignment/ No. In case of a positive answer followed
a question “If so, how?”. In this case, the options were: Access to documentation/ Face to face/ Via
e- mail/ Via phone/ Other. It is very important that in 27% of the answers indicated that interpreters
were usually briefed before the assignment and at a percentage of 46% that the interpreters were
briefed before and after the assignment. However, there is a high percentage of 27% of the answers
that indicated that no briefing took place (Figure 11).

3,27% 3,27%

5,46%

= Yes, interpreters are usually briefed before an assignment.
m Yes, interpreters are usually briefed before and after an assignment.

No.

Figure 11: Briefing before and after the assignment
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The next question was “What would you expect from an interpreter when working with refugees?”.
The respondent had to evaluate each one of the following aspects separately: Excellent knowledge
of the foreign language/ Excellent knowledge of the native language/ Cultural knowledge of the
refugee’s country of origin/ Cultural knowledge of the host country/ Previous experience in working
with refugees/ Interpreting training/ Soft skills (e.g., empathy, situation awareness etc.)”, by choosing
from a scale 1 - 5 (1. Not so important, 5. Of greatest importance). The vast majority of the
respondents considered language challenges to be the most important ones (72,7%) followed by
ethical challenges (63,6%). Communication skills and different gender of the interpreter were
indicated at a percentage of 45,5% each. It is worth noting that the different religion of the
interpreter was presented as a main challenge at a percentage of 27,3%, that is almost in one third
of the answers. The age of the interpreter was considered as a challenge at a percentage of 18,2%
and other issues at a percentage of 9%. The following figure shows the overall distribution of the
above-mentioned factors (Figure 12).

m Language challenges

= Cultural Knowledge
Communication skills
Ethical challenges 5, 14%

= Different gender of the interpreter

= Different religion of the interpreter

6, 16%
m Age of the interpreter

m Other

7,19%
5,13%

Figure 12: Challenges concerning interpreting

Degree of maturity/professionalization of the interpreting services: This section aims to investigate
whether interpreters provide their services in a professional manner and to what extend the main
stakeholders consider interpreting as a professional activity. To begin with, an important factor in
the evaluation of the interpreting services concerns the way interpreting services are delivered.
Therefore, the question concerning the mode of delivery is of primary importance: “Are the
interpreting services delivered (choose all that apply): face to face?/ via video call? Via phone call?/
other”. According to the survey results, the usual form of interpreting services is face to face (9
answers), via phone call (5 answers) and via video call (4 answers). It is obvious that face to face
interpreting is the most frequent form, while video call and phone call options are also covering a
significant percentage (Figure 13).
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Figure 13: Modes of interpreting

Asked about their perceptions of the interpreters’ professional behaviour, the respondents indicate
that interpreters are punctual at a percentage of 54,5%, they introduce themselves (54,5%), they use
direct speech (54,5%) and they remain impartial (54,5%). It is also interesting to find out that at a
percentage of 9% the interpreters use online dictionaries, -probably for unknown words or phrases.
However, on the opposite side, the percentage of negative answers indicates that almost in half of
the cases (45%) the interpreters are neither punctual, nor introduce themselves, nor remain
impartial. In addition, they do not take notes at a percentage of 54,5%. The following figure shows
the overall distribution of the above-mentioned factors (Figure 14).

1,3%

5,16%

/ o

6, 19%

6, 20%
6, 19%
6, 20%
= Take notes = use (online) dictionaries = use direct speech
introduce themselves = use to be punctual = remain impartial

= none of the above
Figure 14: Professional behaviour

Concerning the degree of professionalization, there is also a question investigating whether
interpreters perform other tasks besides interpreting: “Are the interpreters also asked to offer other
services, such as: helping fill in an application form?/ Explaining cultural differences?/ Assisting
refugees with making appointments?/ Accompany refugees with making appointments?/ Other?”. It
seems that interpreting is linked to other forms of communication, since in 72,7% of the cases
interpreters help fill in applications and in 63,6% of the cases accompany refugees to other
appointments. It seems that cultural differences often have to be explained (45,5%). Thus, the work
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of the interpreters is linked to a series of tasks in the overall sphere of communication, having
probably the form of cultural mediation.

The following question aims to investigate if the respondents have to deal with the difficulties of
working with special groups: “Amongst the refugees, do you work with special groups, such as
(choose all that apply): unaccompanied minors? / Victims/ survivors of abuse?/ survivors of torture?/
Mentally ill patients?/ Deaf-hard of hearing?/ Cognitive disorders?/ llliterate-semiliterate? /Other?”.
Interpreting tasks seems to be full of challenges, since in 63,6% of the answers the beneficiaries of
interpreting services are illiterate or semiliterate, in 45,5% of the cases there are unaccompanied
minors, in 36,4% of the cases they are victims or survivors of torture and in 27% of the cases
deaf/hard of hearing. The cases of vulnerable groups in need of interpreting services are considerably
high and it is worth mentioning that there is a high percentage of mentally ill patients (18%). It is
obvious that the challenge, the special handling and the emotional burden are a quite significant part
of interpreting and the task, when vulnerable groups are involved, is quite delicate.

The next question aims to examine if interpreters receive support to handle stress: “Is counseling
support offered to interpreters after traumatic cases?”. There is only one option to choose from,
either yes or no. It is not reassuring that counselling support is offered only in 18% of the traumatic
cases. In the vast majority there is no support at a percentage of 82% (Figure 15).

m Yes = No
Figure 15: Provision of counselling support

The following question concerns adequacy in number of interpreters: “Do you think that there is a
lack in the number of interpreters at your institution?” Yes/ No. It is clear that in the vast majority of
the cases there is a lack of interpreters at a percentage of 91% andjust in 9% of the answers there is
not such a need (Figure 16).

No, 1, 9%

Yes, 10, 91%

m Yes = No

Figure 16: Lack in the number of interpreters
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m Yes = No

Figure 17: Employment of interpreters

The last question of this section is: “Are there interpreters in your services employed on a permanent
basis?”. In only 27% of the answers it was noted that there was permanent basis employment. In
most of the cases (73%), there is just temporary handling of the needs (Figure 17).

The current situation is quite complex, since special training is needed in order to carry out the
communication process effectively and efficiently. The fact that interpreting is needed in a variety of
languages indicates the complexity of the needs in language combinations. Technology- through
video calls and phone calls- appear along with face-to-face interpreting, adding perplexity in the
factors influencing the provision of the interpreting service. Counselling is needed and provision of
interpreting in vulnerable groups should be provided in a comprehensive way taking into
consideration the needs of vulnerable groups and all parts involved.

Future challenges

Measures and proposal for improvements: In order to detect respondents’ opinions on possible
current shortcomings as well as proposals, the following question concerns the way interpreting is
carried out: “Do you think that there is a lack in the number of trained interpreters at your
institution?”

mYes = No

Figure 18: Lack of trained interpreters
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It is not surprising that according to the answers given, there is a lack in the number of interpreters,
as recorded in 73% of the answers given. In only 27% of the answers is stated that there is no such a
lack. These results indicate the challenges for the future (Figure 18).

Conclusion

It is evident that the term interpreter is used for individuals providing interpreting services but also
providing help to fill in an application, providing explanations of cultural differences, providing
assistance in fixing appointments and accompanying refugees with making appointments. The
interpreting services are provided in various sectors, such as education services, in civil services and
administration mainly.

The majority of the respondents have worked with refugees for one to 5 years and are 30 -54 years
old. More than one third of the respondents work with interpreters all the time (100% of the cases
handled). Their extensive experience is very useful since they have an overall approach in issues
related to interpreting in humanitarian and transborder migration.

It seems that the vast majority of the refugees or migrants come from Syria and Afghanistan while
the languages that are more frequently used are Arabic followed by Farsi, Dari and Urdu. In almost
one third of the cases, there is also interpreting through the use of two interpreters, probably due to
the lack of interpreters having directly the linguistic combination needed.

Ethical and linguistic challenges are considered extremely important by the respondents while there
is no clear image in the degree of professional conduct of the interpreters involved, as only about
half of the answers indicate that interpreters are punctual, impartial, use direct speech and introduce
themselves.

It seems that special training is needed, since there are beneficiaries who are illiterate, minors,
victims of abuse and torture and hard of hearing. It is however comforting to know that there is
provision of counselling to the interpreters when needed, even if it is rare.

Communication and interpreting needs are extremely high in several sectors but in the vast majority
of the cases there is no employment on a permanent basis. These findings indicate that interpreting
services are needed in several sectors and that specific training is also needed in handling
communication through interpreting.

In order to carry out interpreting in an effective way, briefing and debriefing are extremely important,
in order to approach interpreting in a professional and efficient way. The invasion of technology calls
for the establishment of guidelines and training in order to take full advantage of phone and video
interpreting options and surpass the difficulties that arise.

An overall approach is needed in order to handle the wide range of language combinations needed
and guarantee that in all interpreting sessions there is professional conduct, from all parties involved,
that vulnerable groups needs are taken into consideration and that all forms of interpreting are
carried out efficiently and effectively.
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03 Survey Report:

North Macedonia

Survey Report: North Macedonia

Introduction

Sample analysis: The survey questionnaire was sent to 82 contacts in Macedonian institutions and
organizations (government ministries and public service institutions, NGOs and humanitarian
organizations, and translator/interpreter associations) at the end of September 2022 and was open
until the end of October. Twenty-two respondents from North Macedonia filled in the questionnaire.
Considering their gender, 64% of the respondents are female, 36% are male (Figure 1). This shows
that within the social services sector, working with refugees is still a female dominated area of
operation.

8,36%

14, 64%

= Male = Female =
Figure 1: Gender

Regarding the age of the respondents, 9% are from 23 to 29 years old, 41% are from 30 to 40 years
old, 41% are from 41 to 54 years old, and 9% are from 55 to 65 years old (Figure 2). The disparity of
the age groups indicates that the majority of them are between 30 and 54 years old (82 %).

2,9% 2,9%

9,41% 9,41%

m 23-29 = 30-40 w=w41-54 = 55-65

.
Figure 2: Age
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Working time

1,4%

= up to 1year

9,41% = 1-5 years

12, 55%
more than 5 years

Figure 3: How long have you been working with refugees?

According to the survey replies, 55% have been working with refugees for more than 5 years, 41% of
them for 1 to 5 years, and 5% for up to a year (Figure 3). We can see from the results that the Republic
of North Macedonia has had a substantial experience in dealing with refugees. We assume that not
only the refugee/migrant crisis of 2015 and its aftermath, but also other previous crises, which
shaped the Macedonian response towards crises, had greatly affected our country. This indicates
that all that happens in the Balkan region has a direct impact on the country.

10, 45%
12, 55%

mYes = No

Figure 4: Have you received any training related to working with refugees?

Concerning the training related to working with refugees, 55 % of the respondents gave an
affirmative answer, while 45% a negative one (Figure 4). It seems that a complementary effort should
be made in capacity building in order to improve the Macedonian institutions for working with
refugees.

Regarding the job categories, from the total of 22 survey respondents, 4 of them are social workers,
3 of them are field officers/ coordinators, 2 of them are project managers (1 is a specialist for fight
against human trafficking), 2 are civil servants, 2 of them are professional associates (1 is a
coordinator for social and humanitarian activity and integration of persons under international
protection), 1 of them is a torture prevention advisor, 1 of them is a secretary of an organization,1 of
them is a state advisor for the development and coordination of the crisis management system, 1 of
them is a Secretary General of an NGO, 1 of them is a senior protection assistant (UNHCR), 1 of them
is an asylum and mixed migration lawyer, 1 of them is a Regional Remote Interpretation Service
Coordinator at MARRI Regional Centre (IOM secondee), 1 of them is an administrative assistant and
interpreter, 1 of them is working at the Faculty of Philology “Blaze Koneski”, and 1 of them has not
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answered. So, the respondents are professionals from different fields that share their experience
with working with refugees/ migrants.

3, 14%

m Education = Civil services and administration = Other
Figure 5: Which public sector do you work for?

As far as the public sector is concerned, 14% of the respondents are working in civil services and
administration, and 14% in education, 73% replied “other”, which means that they are working in
unspecified sectors (Figure 5). The majority of them gave an unspecified answer, while the rest are
working in civil services and administration or in education.

Current Situation

Adequacy of interpreting services: The aim of this section is to give an account of the respondents’
current language needs, the main interpreting modes used in the relevant settings, and the
respondents’ view on the availability of interpreters.

100

25
40%

75
35%

50

15%
m25 u50 =75 100

Figure 6: How often do you work with an interpreter (per 100 cases)?

From 22 respondents only 2 replied that they need an interpreter in all 100 cases (9.1%), 5 replied
that they need an interpreter in 75 cases, 4 replied that they need an interpreter in 50 cases (18.2%),
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10 replied that they need an interpreter in 25 cases (45.5%) and 1 replied that they do not need
interpreters (Figure 6). To conclude, approximately in more than 50 % of 100 cases an interpreter is
needed. 40 % of the respondents — 25 cases frequency, 35 % - 75 cases, 15% - 50 cases, 10% - 100
cases.

20
15 | — |
10 = ==
5 == = == = =
0 A? = = = =
Afghanistan rlca.n Pakistan Syria Ukraine Other
countries
E Yes 19 9 14 19 8 6

Figure 7: Which are the main countries of origin of the refugees you provide services to?

The respondents from the Macedonian institutions/organizations work with refugees who come
mostly from Afghanistan (86.4%) and Syria (86.4%). On the third place is Pakistan as a country of
origin of refugees (63.6%), followed by the African countries (49%) and Ukraine (36.4%), while 27.3%
come from other countries (Figure 7). The country of origin of most of the refugees who enter North
Macedonia are from the Middle East (Afghanistan and Syria).
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Figure 8: During interpreter-mediated encounters with refugees, what languages are most frequently used?

According to the respondents from the Macedonian institutions/organizations in interpreter-
mediated encounters with refugees, the Arabic language is used the most (90.9%), then Farsi (81.8%),
Urdu and English (50.0%), Dari (27.3%), Punjabi (22.7%), Russian and Ukrainian (18.2%). The other
languages are Spanish (9.1%), German, French, Kurdish, and Bengali (4.5%). According to the survey,
Italian is not used in R. N. Macedonia in the interaction with refugees. Pashto, Tamil, Lingala, Turkish
and Spanish (sic.) are mentioned under “other” languages (Figure 8).

We can conclude that in interpreter-mediated encounters with refugees in R.N. Macedonia the
Middle East languages Arabic, Farsi, and Urdu are mostly used, followed by English and Spanish as
world languages.
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16, 73%

Figure 9: Have you worked with two interpreters during the same session (in cases when no
interpreter for a specific language pair was available)?

The Macedonian institutions usually require interpreters who work from a language they do not have
in their combination through a bridging language. In most cases, one or even two pivot languages are
needed for relay interpreting into Macedonian as the target language. In such circumstances, 27% of
the respondents resort to relay interpreting (Figure 9).

In most cases when one language is used as a pivot language, English is used most frequently, and
then Arabic and Farsi. Furthermore, Spanish, German, Russian, BSC (Bosnian/Croatian/Serbian),
Serbian are used sporadically.

From the total number of 22 respondents, 6 answered affirmatively, with the following answers:
1. Farsi and Dari; Arabic and Somali, etc. = 1 pivot language

2. Urdu into English; English into Macedonian = 1 pivot

3. Tamil - BCS (Bosnian/Croatian/Serbian) through English = 2 pivot

4. Farsi/English; Urdu/English; Spanish/English = 1pivot

5. Kurdish to Arabic to MKD = 1 pivot lang.

6. Farsi — English; Farsi — German; = 1 pivot

7. Albanian — German — Serbian; Russian — German = 2 pivot languages

20 19
15
11
10
5
5
N 1
0
m Face toface = Viavideo call Via phone call Other

Figure 10: Interpreting modes
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According to the respondents, most of the interpreting services are delivered face to face (19
answers), then via phone call (11 answers), via video call (5 answers) and only one answer “other”
and specified that it was delivered via “written translation” (Figure 10). Therefore, the face-to-face
interaction is preferred when interpreting services are delivered in R.N. Macedonia.

Regarding the language needs, the 22 respondents have noted the following languages needed for
interpretation in order of frequency:

o N B~ OO ©®©

14
12
10
o -

Yes f;recs‘;m Total
Arabic |14 63,6% |22
i i . Farsi 13 59,09% |22
Languages needed for interpretation: e O
Pashto |7 31,8% |22
Spanish |3 13,6% |22
English |3 13,6% |22
Hindi 2 9,09% |22
Punjabi |2 9,09% |22
French |1 4.54% |22
Iranian |1 4.54% |22
Dari 1 4,54% |22
Afghan |1 4,54% (22
| I l l Lingala |1 4.54% |22
(B EEENEEREE Tamil 11 254% |22
5282882885553 § 8§ (emiml s »
< §885TSEE ﬁbé"ggg Albanian|1 4,54% (22
> Kurdish |1 4.54% |22

Figure 11: In which language(s) do you currently have the greatest need for interpretation?

To sum up, according to the survey respondents, the languages that Macedonian institutions
currently have the greatest need for the interaction with refugees are: Arabic, Farsi, and Urdu as the
most important ones (Figure 11).

Figure 12: Are there interpreters in your service employed on a permanent basis?

I 5,23%

17,77%

m Yes = No

77% of the respondents answered that the interpreters in their service are not employed on a
permanent basis, while 23% replied affirmatively (Figure 12).
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No, 8, 36%

Yes, 14, 64%

= Yes = No

Figure 13: Do you think that there is a lack in the number of interpreters at your institution?

64% of the respondents emphasize the need for recruiting more interpreters at their institutions,
while 36% consider the number of interpreters sufficient (Figure 13).

6,27%

16, 73%

m Yes = No

Figure 14: Do you think that there is a lack in the number of trained interpreters at your institution?

73% of the respondents emphasize that there is a lack in the number of trained interpreters at their
institutions, whereas 27% of them are satisfied with the interpreting skills of the interpreters in their
institutions (Figure 14).

Degree of maturity/professionalization of interpreting services: The aim of this section is to
determine if the interpreters provide their services in a professional manner and to what extent the
main stakeholders consider interpreting as professional activity.

1,5%

m Yes, interpreters are usually
briefed before an

6, 27% assighment.

m Yes, interpreters are usually
briefed before and after an
assignment.

= No.

15, 68%

Figure 15: Are interpreters generally briefed before / after the assignment?
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The Macedonian institutions and organizations generally brief the interpreters before the assignment
(68%), and 27 % of them even before and after the assignment. Only 5% do not brief the interpreters
neither before nor after the assignment (Figure 15). The interpreters are briefed mostly face to face
(63,6%) and via telephone (45,4%) (Figure 16).

Briefing interpreters

15
E '
5
° a = -
b) Face-to- d) Via a) Accessto c) Viae-mail e) Other:
face telephone documents

Figure 16: Briefing modes

No, 11, 50% Yes, 11, 50%

Figure 17: Do you provide feedback to interpreters after an interpreted encounter?

The respondents are categorically divided on the issue of providing feedback after an interpreted
encounter (50% / 50%) (Figure 17). Furthermore, 45,4% of the respondents specified that they use
different methods in providing feedback to interpreters, ranging from: “suggestions to use first
person perspective when translating”, or “tips for better communication in the future”; or “in terms
of the success of the task accomplished and then in terms of the success of the project
accomplished”; to “communicating the next final step for the refugees”. Moreover, they provide
“evaluation of the engagement, observations, comments and guidance for any possible future
engagement”, and “debriefing on the level of professionalism and explanatory notes from the
interpreter”. It should be noted that there is an interpreter-scheduling platform (Regional Remote
Interpretation Service) with a rating feature (at the MARRI Regional Centre). Asylum departments in
the Western Balkans use this platform and the users (asylum caseworkers) have an option to rate the
performance of the interpreter. The interpreter can see their own rating in their profile on the online
web platform.
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= Take notes

= use (online) dictionaries
use direct speech 15, 24%
introduce themselves

= use to be punctual 15, 24%

= remain impartial

= none of the above

17,27%
Figure 18: Professional behaviour

Regarding the professional behaviour of the interpreters, 17 of the respondents answered that the
interpreters introduce themselves before the beginning of an encounter (77,3 %), 15 use direct
speech (68,2%), 15 of them are punctual at the encounter (68,2 %), 9 answered that they remain
impartial during interaction (40,9 %), 5 of them take notes during an encounter (22,7%), 1 of them is
doing none of the above mentioned (4,5 %), and no one answered that online dictionaries are used
(0 %). It is symptomatic and intriguing that only 40, 9% think that the interpreters remain impartial

during interaction (Figure 18).
.14’ -

5,9%

2,3%
;00 .\‘

6, 10%
10, 18%
9, 16%
6, 10%
m Language challenges = Cultural Knowledge
Communication skills Ethical challenges

= Different gender of the interpreter = Different religion of the interpreter

m Age of the interpreter = Other
Figure 19: What are the main challenges in an interpreter-mediated encounter?

For the Macedonian respondents (22), the three greatest challenges are the language challenges (14
answers — 63,6 %), the cultural knowledge (10 answers — 45,5 %) and the ethical challenges (9
answers — 40,9 %). Then, communication skills (6 answers — 27,3 %) and the different gender of the
interpreter (6 answers — 27,3 %) are considered as particular concern. Also, 5 respondents answered
that the different religion of the interpreter (22,7 %) can be a challenge, as well as the age of the
interpreter for 2 respondents (9,1 %) (Figure 19). As far as the answer “other” is concerned (5
respondents), the following 3 comments have been given: “so far everything has been satisfactory”,
“lack of training of the interpreters” and one was concerned about “the dress code of the
interpreter”.
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Regarding their expectations, the respondents from the Macedonian institutions and organizations
(22) identified and ranked the following expectations from an interpreter working with refugees:

- Excellent knowledge of the foreign language is of the greatest importance for 12 respondents
(54,5 %), very important for 8 respondents (36,4 %), important for 1 respondent (4,5 %) and little
important for 1 respondent (4,5) (Figure 20).

Excellent knowledge of the foreign language

Important
little important

very important

of the greatest importance

0 2 4 6 8 10 12 14
= of the greatest importance = very important = little important = Important =

Figure 20: Knowledge of the foreign language

- Excellent knowledge of the native language is of the greatest importance for 13 respondents (59,1
%), very important for 8 respondents (36,4 %), important for 1 respondent (4,5 %) (Figure 21).

Excellent knowledge of the native language

important [l
very important I
of the greatest importance I

0 2 4 6 8 10 12 14

= Excellent knowledge of the native language

Figure 21: Knowledge of the native language

- Cultural knowledge of the refugee's country of origin is of the greatest importance for 12
respondents (54,5 %), very important for 5 respondents (22,7 %), important for 4 respondents (18,2
%) and little important for 1 respondent (4,5 %) (Figure 22).
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Cultural knowledge of the refugee's country of origin
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important I
very important |
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Figure 22: Cultural knowledge of the refugee's country of origin

-Cultural knowledge of the host country is of the greatest importance for 9 respondents (40,9 %),
very important for 8 respondents (36,4 %), important for 4 respondents (18,2 %) and little important
for 1 respondent (4,5 %) (Figure 23).

Cultural knowledge of the host country
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Figure 23: Cultural knowledge of the host country

- Previous experience in working with refugees is of the greatest importance for 6 respondents (27,3
%), very important for 8 respondents (36,4 %), important for 8 respondents (36,4 %) (Figure 24).
Those results are quite surprising.
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- Interpreter training is of the greatest importance for 8 respondents (36,4 %), very important for 9
respondents (40,9 %), important for 4 respondents (18,2 %) and little important for 1 respondent
(4,5 %) (Figure 25).
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Figure 25: Interpreter training

- Soft skills (e.g. empathy, situation awareness etc.) are of the greatest importance for 7
respondents (31,8 %), very important for 10 respondents (45,5 %), important for 5 respondents (22,7
%) (Figure 26).
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Figure 26: Soft skills

As far as the expectations from an interpreter working with refugees are concerned, excellent
knowledge of the foreign language (54,5%), knowledge of the native language (59,1%), the cultural
knowledge of the refugees’ country of origin (54,5%) and the cultural knowledge of the host country
(40,9%) are considered to be of greatest importance. But, “very important” are the interpreting
training (40, 9%) and the soft skills (45,5%). The previous experience in working with refugees is
considered “very important” (36,4%) or “important” (36,4%).
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The next question was “In your opinion, who is usually the person interpreting for your client(s)?”
The Macedonian respondents (22), identified and ranked the following persons that are interpreting
for their client(s):

- a compatriot is the person who is interpreting for the client(s) rarely (7 answers — 31,8 %) or
sometimes (7 answers — 31,8 %). Only 18,2 % consider that it is often (4), 9,1 % always (2), and 9,1
% think that it never happens (2) (Figure 27).

a compatriot

Never

Always T

Often M

Rarely
—_—

Sometimes

Figure 27: Compatriot

- a friend or family member is the person who never (8 answers — 36,4 %), rarely (7 answers — 31,8
%), sometimes (5 answers — 22,7 %), often (1 answers — 4,5 %) or always (1 answers — 4,5 %) interprets
for the client(s) (Figure 28).
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Figure 28: Friend or family member

- a non-professional interpreter is the person who never (8 answers — 36,4 %), rarely (4 answers —
18,2 %), sometimes (4 answers — 18,2 %), often (4 answers — 18,2 %) or always (2 answers — 9,1 %)
interprets for the client(s) (Figure 29).
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A non-professional interpreter
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Figure 29: Non-professional interpreter

- a professional interpreter interprets for their clients: often (9 answers — 40,9 %), always (7 answers
—31,8 %), sometimes (4 answers — 18,2 %) or never (2 answers — 9,1 %) (Figure 30).

A professional interpreter
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Figure 30: Professional interpreter

To sum up, usually a professional interpreter (40,9%) is the person interpreting for Macedonian
client(s), a compatriot is engaged rarely (31,8%) or sometimes (31,8%), however, it is never a friend
or a family member (36,4%) nor a non-professional interpreter (36,4%).
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Interpreters asked to offer other services

18 explaining cultural
differences?
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application form? differences? making appointments?  other appointments?

Figure 31: Are the interpreters also asked to offer other services, such as:

The Macedonians respondents (22) answered that the interpreters are also asked to deliver other
services, such as: explaining cultural differences (16 respondents — 72,7%), helping fill in an
application form (13 respondents — 59,1 %), accompanying refugees to other appointments (13
respondents — 59,1 %) and assisting refugees with making appointments (11 respondents — 50 %)
(Figure 31). Moreover, 4 respondents answered “other”, and specified that they are “providing
information”, or “accompanying them to the doctor, or to an institution, or purchasing hygienic
products for women”, otherwise “usually none of the above is required”.

Working with special groups of refugees

cognitive disorders A
deaf/hard of hearing A
mentally ill patients A
victims/survivors of torture |
victims/survivors of abuse A
illiterate/semiliterate A
|

unaccompanied minors

0 2 4 6 8 10 12 14 16
Figure 32: Amongst the refugees, do you also work with special groups, such as:

The Macedonians respondents also work with individuals with special needs, including
unaccompanied minors (15 respondents — 68,2 %), illiterate/semiliterate persons (15— 68,2%),
victims/survivors of abuse (14— 63,6 %), victims/survivors of torture (9— 40,9 %), mentally ill patients
(7- 31,8 %), deaf/hard of hearing (5— 22,7 %) and people with cognitive disorders (5- 22,7 %) (Figure
32). In addition, 2 respondents have answered “other”, and one added: “Currently not, but we had
cases in the past”, but the other one gave a negative reply.
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16, 73%

m Yes = No

Figure 33: Counseling support offered to interpreters after traumatic cases

It is surprising that 73% of the respondents (16) acknowledged that they did not provide counselling
support to interpreters after traumatic cases, indicating that only 27,2% of them
institutions/organizations in North Macedonia are aware of and worry about the interpreter’s well-
being and mental health (Figure 33). They also provided specific answers as to the type of support
they offer: three of them noted that within their institution trained psychotherapists offer
psychological first aid and psychosocial support “to all involved in our activities” (1). Moreover, one
of them emphasized that “following larger activities, dedicated sessions for psychosocial support
were/are being held". It is also noteworthy that the Red Cross, International Agency for Migration -
office in Skopje provides counseling support for traumatic cases.

Future Challenges

Measures and proposals for improvements: The aim of this section is to detect public servant’s
opinions on possible current shortcomings as well as their proposals for future improvements. The
public servants that were surveyed (13/22) had identified the following shortcomings regarding the
current situation with interpreter-mediated encounters with refugees in R.N. Macedonia:
appropriate training that should be offered to interpreters, especially for rare languages (6/12) with
a focus on cultural and religious differences (2). Their observations (2) also included the ethical issues
and the principle of impartiality that interpreters should adhere to. Moreover, they emphasized the
need for regular communication trainings, greater availability of interpreters, as well as the lack of
publicly available information as to contact with special and specialized institutions for the support
of interpreters if they are exposed to risky circumstances.

Based on the outcomes and results of the survey, it is evident that it is important to raise the
awareness of the necessity and the importance of interpreters in the overall interaction with
refugees, thereby raising the social status and importance of the interpreter profession at the
national level. The respondents especially focused on:

- raising the awareness of the public servants who need to hire interpreters about the methods and
criteria for selecting an interpreter;

- raising the awareness of the interpreters that the person who hires them does so on the basis of
previously established criteria and in this sense, information about their previous engagement/s is
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important, especially when it comes to interpreter-mediated encounters with asylum seekers or
foreigners or a victim of torture or inappropriate treatment;

- raising the awareness of interpreters that they should follow pre-agreed guidelines addressed by
the person hiring them.

Additionally, three of the respondents suggested the creation of a database of interpreters, or a
platform with guidelines for social and cultural specifics and restrictions as self-preparation of the
interpreter before actual engagement; as well as updating the lists of court / sworn interpreters and
experts in rarely used languages (for example, Farsi and Urdu).

Most of the respondents emphasized the need of employing interpreters and trained experts, and
that the formal education of interpreters should include interdisciplinary content so that they are
introduced to the specifics of the circumstances in which they might be engaged.

Conclusion

The variety of professionals working with refugee/migrants relevant Macedonian institutions and
organizations shows that our sample of participants is relevant and representative for the survey.
With regard to the public sector they work for, we cannot have a clear insight as to the professional
and educational profile of the respondents, since the majority of them gave an unspecified answer,
while the rest are working in the public service sector or in education. Only half of the respondents
claim that they had been trained to work with refugees, which leads to the conclusion that a
complementary effort should be made in capacity building in order to improve the Macedonian
institutions for working with refugees.

Current language needs: In interpreter-mediated encounters with refugees in North Macedonia, the
primary languages of the Middle East, Arabic, Farsi, and Urdu are used the most, followed by English
and Spanish as world languages. In most cases, when one language is used as a pivot language, English
is used most frequently, and then Arabic and Farsi. Regarding the main interpreting modes used in
the relevant settings, the face-to-face interaction is preferred when interpreting services are
delivered in R.N. Macedonia.

Concerning the adequacy in number of available interpreters, according to the survey results, the
languages that Macedonian institutions currently have the greatest need for the interaction with
refugees are Arabic, Farsi, and Urdu, as the most important ones. Furthermore, most of the
interpreters in their service are not permanently employed, while a smaller number of interpreters
are employed in the relevant Macedonian institutions and organizations.

As to the number of trained interpreters available, most of the respondents emphasize that there is
a lack of trained interpreters at their institutions. Therefore, the respondents emphasize the need
for recruiting more interpreters at their institutions.

Degree of maturity/professionalization of interpreting services: One of the objectives of this survey
was to determine if the interpreters provide their services in a professional manner and to what
extent the main stakeholders consider interpreting as professional activity. With regard to the
professional manner of interpreters during the encounter, most of the respondents held the opinion
that the interpreters follow the rules and procedures, and they are punctual at the encounter. It is
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symptomatic, though, that they reflect that the interpreters not always remain impartial during
interaction.

Usually a professional interpreter is the person interpreting for Macedonian client(s), a compatriot is
engaged rarely, however, it is almost never a friend or a family member nor a non-professional
interpreter. In an interpreter-mediated encounter, language proficiency, cultural and ethical
challenges are the greatest concern for Macedonian respondents. Then, communication skills and
the different gender of the interpreter are considered as particular concern. Other concerns that they
singled out were lack of training of the interpreters and the dress code of the interpreter. As far as
the expectations from an interpreter working with refugees are concerned, excellent knowledge of
the foreign and of the native language, the cultural knowledge of the refugees’ country of origin and
of the host country are considered to be of greatest importance.

Interpreters are also asked to deliver other services, and from the responses of the public servants,
we can conclude that the interpreters’ assistance transcends translation services and that they
mostly accompany refugees and provide assistance to them in administrative procedures. The
Macedonian service providers working with refugees have some experience working with people
with disabilities, yet it is necessary to train the interpreters how to interact with these special groups.

The Macedonian institutions and organizations generally brief the interpreters before the assignment
and rarely after the assignment. The interpreters are briefed mostly face to face and via telephone.
Furthermore, the respondents specified that they use different methods in providing feedback to
interpreters, e.g. evaluation of the engagement, observations, comments and guidance for any
possible future engagement, as well as debriefing on the level of professionalism. It should be noted
that there is an interpreter-scheduling platform (Regional Remote Interpretation Service) with a
rating feature (at the MARRI Regional Centre), used by asylum departments in the Western Balkans.

Future Challenges: The public servants that were surveyed had identified the following shortcomings
regarding the current situation with interpreter-mediated encounters with refugees in R. North
Macedonia: appropriate training for interpreters, especially for rare languages, on cultural and
religious differences, on ethical issues and the principle of impartiality. Moreover, they emphasized
the need for regular communication trainings, greater availability of interpreters, as well as publicly
available information on specialized institutions for the support of interpreters if they are exposed
to risky circumstances.

Based on the outcomes and results of the survey, it is evident that it is important to raise the
awareness of the of the public servants for the need of hiring trained interpreters in the interaction
with refugees, for the methods and criteria for selecting interpreters, thereby raising the social status
and importance of the interpreter profession at the national level. Additionally, the respondents
suggested creating a database of interpreters, or a platform with guidelines for social and cultural
specifics for self-study of the interpreter. Most of the respondents emphasized the need of employing
interpreters and trained experts, and that the formal education of interpreters should include
interdisciplinary content so that they are introduced to the specifics of the circumstances in
interacting with refugees.
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04 Survey Report:

Slovenia

Survey Report: Slovenia

Introduction

Sample analysis: The present study analyses the challenges of communication in the transnational
migration context among the parties involved in refugee reception and transit centres in Slovenia.
Specifically, the aim of the questionnaire was to gain the clients’ (i.e., government and non-
government organisations and so forth) perspective on public service interpreting (PSI) practices and
training. The study featured 33 questions and yielded 9 responses (in total 64 responses were
received from a range of organisations). The findings will help the project team to develop training
methods and design training materials for lay interpreters and students of interpreting in a
sustainable online format and thus help the service to move towards professionalization. In the light
of the increase in migratory flows along the so-called Balkan route, PSl is a fast-developing area which
will take on an increasingly important role in the spectrum of the language professions in the future.

First, we will describe the general profile of the respondents who took part in the survey. Most
respondents (8.89%) said that they have more than five years of experience in working with refugees
(see Figure 1).

Working time
1,11%

[_J4]
M more than 5 years

8,89%

Figure 1: Work experience

As can be seen from the graph below (Figure 2), two thirds of respondents said that they have
received prior training related to working with refugees.
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Figure 2: Prior training

The majority of respondents (7.78%) are female (see Figure 3) and aged between 30-65 (see Figure
4). Most participants, however, are aged between 41-54 years (5.56 %).

2,22%

7,78%

= Male = Female

Figure 3: Respondents’ Gender

1,11%

= ®30-40 ®=41-54 = 55-65

Figure 4: Respondents’ Age

Most respondents said that they work in the public sector in general (78%) and two in the area of
healthcare and security (11%) respectively (see Figure 5).
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1,11%

m Healthcare
m Security

u Other

Figure 5: Area of Work

The Current Situation

Adequacy of interpreting services: The aim of this section is to give an account of the current
language needs, the main interpreting modes used in the relevant setting settings, and the adequacy
in number of available interpreters.
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Figure 6: Frequency of work with interpreters

Based on the number of respondents and their answers, it is, unfortunately, difficult to draw any firm
conclusions in terms of how often the respondents work with an interpreter per 100 cases.
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Based on the answers to the question on the refugees’ main countries of origin, interpreting is most
often required for refugees from the Ukraine, followed by Afghanistan, African countries, Pakistan
and Syria (Figure 7).

Afghanistan Afrlca.n Pakistan Syria Ukraine Other
countries

HYes 7 5 4 4 8 4

Figure 7: Main countries of origin

The graph in Figure 8 below illustrates what languages are most frequently used during interpreter-
mediated encounters with refugees.
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Figure 8: Frequently used languages

During interpreter-mediated encounters with refugees the languages that are most frequently used
are Arabic, Urdu Farsi, Kurdish and French, Punjabi, followed by Russian and English. Surprisingly, the
Ukranian language ranks quite low (cf. Figure 7).
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Regarding the question “Have you worked with two interpreters at the same session (in cases when
no interpreter for a specific language pair was available)?”, most respondents (7.78%) said that they
have previously worked with two interpreters during one session. This is also not surprising given
that Slovenian is a language spoken by approximately two million people, which is why it often
happens that no interpreter can be found for a specific language combination.
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Figure 9: Mode of interpreting

As can be seen in Figure 9, the interpreting services are mainly delivered face-to-face or via
telephone. In rare cases, video calls are also used. However, the respondents said that with the
exception of sensitive cases, interpreting via video-calls would be less time consuming and would
help speed up the entire process.

Degree of maturity/professionalization of interpreting services: To the question “Are interpreters
generally briefed prior/ after the assignment?”, 2 respondents (22%) said that they brief the
interpreters before the interpreted encounter, 4 respondents (44%) claimed that the briefing takes
place before and after the act, whereas 3 respondents (33%) said that they generally do not brief the
interpreters (see Figure 10).

0,
m Yes, interpreters are usually 2,22%

briefed before an
assignment.

3,33%

m Yes, interpreters are usually
briefed before and after an
assignment.

= No.

4, 45%

Figure 10: Briefing of interpreters

With respect to how the briefing takes place, the Slovenian respondents did not give any answers
that would further specify the form of the briefings.

With the next question we wanted to know the extent to which the interpreters are given feedback
after the event.
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Figure 11: Feedback

60% of all respondents said that feedback was provided, and 40% stated that they do not provide
any feedback (see Figure 11). When asked to specify, the respondents stated in general that regular
monthly meetings are held with the intercultural mediator who works in the local community. Only
one respondent gave a more detailed description of the feedback saying that after the interpretation
is completed, all interpreters, in accordance with the internal institutional procedures, are provided
with feedback. Before the interpretation, they receive an information package, which includes ethical
standards. They also sign a data confidentiality statement. It was further clarified that the following
activities take place before the meeting:

- the purpose of the meeting is summarized,

- the expectations are outlined regarding the seating arrangements, eye contact, appropriate
tone of voice, body posture,

- instructions are given on further clarifications in case questions are not understood, and what
is to be done if the interpreters need to take notes during interpretation.

One answer could not be interpreted due to a lack of contextual information.

1,4%

3,11%

m take notes
= use (online) dictionaries
4,15% = use direct speech
introduce themselves
= use to be punctual
= remain impartial

= none of the above

7,26%

Figure 12: Professional behaviour

Regarding the professional behaviour of the interpreters (see Figure 12), 6 (66.7%) respondents
answered that the interpreters are usually punctual, 7 (77.8%) respondents said that they introduce
themselves to the parties involved, 4 (44.4%) respondents said that they use direct speech, 5 (55.6%)
respondents stated that they remain impartial, 3 (33.3%) respondents answered that they take notes,
1(11.1%) respondent said that the interpreters use (online) dictionaries, whereas 1 (11.1%) said that
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they do not do any of the above. Although the introduction to the parties involved (77.8%) and
punctuality (66.7%) are rated as important aspects of professionalism, the degree of maturity seems
to be problematic since the use of direct speech (44.4%), impartiality (55.6%), note taking (33.3%),
usage of (online) dictionaries (11.1%) ranked lower.

Next, the respondents were asked to indicate the main challenges in an interpreter-mediated
encounter by checking the responses that best reflected their experiences. All respondents said that
language challenges were predominant. 5 respondents or 55.6% stated that communication skills
represent a challenge, whereas 4 respondents or 44.4% said that they face ethical challenges. The
same percentage stated that this was the interpreter’s gender. Lastly, for 2 respondents or 22.2%,
the main challenges were inadequate cultural knowledge, the interpreter’s age, and different
religion, respectively. In one case the respondent chose “other” adding that the main challenge is a
shortage of interpreters.

Given that language and communication skills represent the biggest challenge in an interpreted
encounter, we can refer to the fact regarding the question “who is usually the person interpreting to
your client(s)? Please rank the following options by frequency?” that only 33.3% of the clients hire
professional interpreters and that many still work with friends or family members and
nonprofessional interpreters (each 22.2%), and with compatriots (11.1%). Ethical challenges may
result from inadequate or non-existent training. This, however, not only pertains to the interpreters
but also to clients.

The responses to the question the expectations from the interpreters, where respondents were
asked to rank several options by frequency, indicate that 66.7% (6 out of 9) respondents think that
excellent knowledge of the native language and soft skills (e.g. empathy, situation awareness etc.) is
of greatest importance, followed by the excellent knowledge of the foreign language and interpreter
training both 44% (4 out of 9), the categories cultural knowledge of the refugee's country of origin
and cultural knowledge of the host country were important to 22% of respondents (2 out of 9), and
lastly, previous experience in working with refugees was regarded of great importance only to 11%
(1 out of 9) (See Tables 1 — 7 below).

Table 1: Excellent knowledge of the foreign language

Cumulative
Frequency Percent Valid Percent | Percent
important 1 11,1 11,1 11,1
very important 4 44,4 44,4 55,6
of the greatest
importance 4 44,4 44,4 100,0
Total 9 100,0 100,0
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Table 2: Excellent knowledge of the native language

Cumulative
Frequency Percent Valid Percent | Percent
Valid important 1 11,1 11,1 11,1
very important 2 22,2 22,2 33,3
of the greatest) o 66,7 66,7 100,0
importance
Total 9 100,0 100,0
Table 3: Cultural knowledge of the refugee's country of origin
Cumulative
Frequency Percent Valid Percent | Percent
important 2 22,2 22,2 22,2
very important 5 55,6 55,6 77,8
of the greatest
importance 2 22,2 22,2 100,0
Total 9 100,0 100,0
Table 4: Cultural knowledge of the host country
Cumulative
Frequency Percent Valid Percent | Percent
little important 1 11,1 11,1 11,1
important 1 11,1 11,1 22,2
very important 5 55,6 55,6 77,8
of the reatest
. & 2 22,2 22,2 100,0
importance
Total 9 100,0 100,0
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Table 5: Previous experience in working with refugees

Cumulative
Frequency Percent Valid Percent | Percent
Valid not so important 1 11.1 11.1 11.1
little important 2 292 292 333
important 3 33,3 33,3 66,7
very important 2 22’2 22’2 88,9
of the greatest
importance 1 11,1 11,1 100,0
Total 9 100,0 100,0
Table 6: Interpreter training
Valid Cumulative
Frequency Percent Percent Percent
Valid not so important | 1 11,1 11,1 11,1
important 1 11,1 11,1 22,2
very important 3 33,3 33,3 55,6
of the greatest | 44,4 44,4 100,0
importance
Total 9 100,0 100,0
Table 7: Soft skills (e.g., empathy, situation awareness etc.)
Valid Cumulative
Frequency Percent Percent Percent
Valid important 1 11,1 11,1 11,1
very important
2 22,2 22,2 33,3
of the greatest
importance 6 66,7 66,7 100,0
Total 9 100,0
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The fact that soft skills like empathy and situation awareness are of the greatest importance to the
users of interpreting services shows that there is an awareness of how interpersonally sensitive an
interpreted encounter with migrants can be. Also, the need for an adequate interpreter training
seems to be recognized among the respondents which indicates that they would be inclined to hire
a trained interpreter vs. an untrained or lay interpreter.

Regarding the question who delivers interpreting services, where the respondents were also asked
to rank the options by frequency, the findings were as follows: 33% of respondents are believed to
always be professional interpreters, 22.9% believe that the interpreter is a friend or family member
or a nonprofessional interpreter, and 11.1 % believe these are compatriots (See Tables 8 — 11 below).

Table 8: Compatriot

Cumulative
A compatriot Frequency Percent Valid Percent | Percent
Always 1 11,1 11,1 11,1
Often 3 33,3 33,3 44,4
Sometimes pA 22,2 22,2 66,7
Rarely 1 11,1 11,1 77,8
Never 2 22,2 22,2 100,0
Total 9 100,0 100,0
Table 9: Friend or family member
A friend or family member
Valid Cumulative
Frequency Percent Percent Percent
Valid Always 2 22,2 22,2 22,2
Often 2 22,2 22,2 44,4
Sometimes 1 11,1 11,1 55,6
Rarely 3 33,3 33,3 88,9
Never 1 11,1 11,1 100,0
Total 9 100,0 100,0
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Table 10: Non-professional interpreter

A non-professional interpreter
Cumulative
Frequency Percent Valid Percent | Percent
Always 2 22,2 22,2 22,2
Often 3 33,3 33,3 55,6
Sometimes 3 33,3 33,3 88,9
Rarely 1 11,1 11,1 100,0
Total 9 100,0 100,0
Table 11: Professional interpreter
A professional interpreter
Valid Cumulative
Frequency Percent Percent Percent
Valid Always 3 33,3 33,3 33,3
Often 1 11,1 11,1 44,4
Sometimes | 3 33,3 33,3 77,8
Rarely 2 22,2 22,2 100,0
Total 9 100,0 100,0

In terms of professionalism (what kind of behaviours are considered to be professional), we see that
punctuality and self-presentation were ranked highest. Using direct speech was ranked third, and
note-taking only fifth, which both undoubtedly indicate that the interpreter is suitably qualified.
These answers cannot be linked to Q18, where 33% of the hired interpreters are always professional
interpreters, and 22.9% are friends or family members or nonprofessional interpreters. The deviation
in the percentage of professional interpreters compared to using friends, family members or
nonprofessional interpreters does not explain the fact that the interpreters do not use a note-taking
technique or direct speech during the interpreted encounter. In this regard, it would be interesting
to find out whether professional interpreters attended e.g., note-taking technique courses during
their training.

The results to the question on the different tasks of interpreters (Figure 13) showed that interpreters
are still asked to provide assistance with, for example, explaining cultural differences (88.9%), helping
refugees with making appointments (66.7%), accompanying refugees to other appointments (66.7%)
or filling out application forms (55.6%).
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explaining cultural differences?

assisting refugees with making
appointments?
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appointments?

Figure 13: Tasks of interpreters

The above-mentioned answers corroborate with the question on feedback, where during a briefing
the interpreters get instructions in case questions are not understood by the migrant. Problematic
guestions can often be linked to cultural differences which need to be explained by the interpreter.
As a result, the high percentage in terms of the need for explaining cultural differences (88.9%) is not
surprising.

When asked whether there are special groups amongst the refugees, 77.8% said that they work with
accompanied minors and illiterate/semiliterate refugees. Mentally ill patients represent 66.7%,
followed by victims/survivors of abuse and victims/survivors of torture in 55.6%. The next group of
refugees comprises persons with cognitive disorders (44.4%), deaf/hard of hearing (22.2%). Finally,
one respondent or 11.1% chose “other” (see Table 12).

Table 12: Group of refugees

Yes Percent (Yes) | N/S Percent (N/S) | Total
unaccompanied minors | 7 77,8 2 22,2 9
victims/survivors of 5 55 6 4 444 9
abuse
- . ;

victims/survivors o] 5 5.6 4 444 9
torture

mentally ill patients 6 66,7 3 33,3 9
deaf/hard of hearing 2 22,2 7 77,8 9
cognitive disorders 4 44,4 5 55,6 9
illiterate/semiliterate 7 77,8 2 22,2 9
Other 1 11,1 8 22,9 9
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Regarding the question if counselling support is offered to the interpreter, the answers were as
follows: 56% of the respondents said that counselling support after traumatic cases is offered and
44% said that counselling was not available (see Figure 14).

4,44%

5,56%

Myes MNo

Figure 14: Counselling support

When asked to specify, one respondent stated that regular monthly meetings are held with an
intercultural mediator working for the local community where the interviews take place. Another
respondent said that all employees of the organisation he or she works for have received training on
(a) how to work with interpreters, (b) psychosocial support training, (c) psychological debriefing. A
third respondent explained that medical assistance, psychological support, and access to relevant
NGOs are offered. Lastly, one respondent answered only that counselling in the form of
conversations are offered.

Future challenges

Measures and proposals for improvements: In terms of measures and proposals for improvements,
the aim was to detect public servant’s opinions on possible current shortcomings as well as their
proposals for the future. The answers of the respondents included:

- Alarger pool of interpreters.

- Mandatory training for interpreters on a regular basis, for all languages, higher standards, and
requirements in public tenders (2 responses).

- No specific measures are needed. The main problem remains the lack of interpreters.

- Asystemicapproach is needed that will tackle the employment status, education, and support
for intercultural mediators and interpreters (2 responses).

- Greater operational capacities along with an online access to interpreting services (qualified
interpreters to cover the needs of multiple countries). Finding technical solutions when there
is a shortage of interpreters such as a fast online access to interpreting services (face-to-face
services are not always needed, e.g., crime victims). Uniform interpreter PSI training
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(including the provision of socio-cultural knowledge, empathy in public service interpreting,
and taking the needs of services dealing with refugees into account).

- Not my area of expertise.

Conclusion

Public interpreting services in Slovenia remain and will continue to remain vital. The challenges
identified are mainly linked to quality (e.g., professional standards are believed to be set too low,
interpreter training is believed to be inadequate and/or inconsistent, inadequate socio-cultural
knowledge, issues with empathy), supply and demand (e.g., lack of interpreters in general, not just
for specific language combinations), and work-specific issues (e.g., employment status, support,
accounting for the clients’ needs). Social challenges identified included gender preference. The
findings have also shown that there seems to be an awareness of the importance of briefing, as it
mostly takes place in person (face-to-face) before and after the interpreting act.
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General Conclusions

The present report contains the main results of four national surveys that were conducted in the
respective partner countries of the ReTrans project, namely Austria, Greece, the Republic of North
Macedonia and Slovenia, with the purpose to identify challenges of interpreting in the context of
refugee transit zones and reception centres and outline current practices. The 64 valid responses that
were collected within this framework give an account of the needs that interpreters and service users
(institutional representatives, refugees) have in such contexts, reveal the perceptions, experiences
and expectations of the main actors in the field when working with interpreters and outline
important issues, such as language combinations, duties and responsibilities of interpreters, best
practices, ethical challenges, etc.

As far as the profile of the respondents is concerned, the survey showed that they work in several
sectors of the public domain, such as healthcare and civil services, and that all have experience in
working with interpreters — most of them for more than five years. Some seem to work with
interpreters on a regular basis in their normal work routine, often in face-to-face encounters,
sometimes also in the form of remote interpreting. However, despite the fact that the majority of
the respondents have been trained in working with refugees (sometimes with challenging special
groups, such as minors, survivors of abuse and torture, illiterate/semiliterate clients, etc.), only few
have received a respective training in interprofessional cooperation with interpreters, i.e. on how to
interact efficiently and professionally with them.

With regard to the current language needs, the results of the survey indicate that the languages most
frequently used in the humanitarian and transborder migration context of the participating countries
are Arabic, Farsi, Dari, Urdu followed by Ukrainian, English (evidently as a lingua franca), Russian,
Kurdish and Punjabi. However, most of the respondents admitted that their institutions often face a
significant shortage in the number not just of trained interpreters, but of interpreters in general for
these languages, and that in most cases interpreters are not employed on a permanent basis. It is
therefore not surprising that they stated that family members or other random, unqualified persons
take often on the role of interpreters. This lack of a minimum professional framework for delivering
interpreting services could also possibly explain the fact that interpreters are asked, according to the
survey results, to deliver other tasks besides interpreting, such providing explanations, assisting with
form-filling, accompanying to other appointments etc.

In this light, the survey results provide some valuable insights into the critical issue of the
professionalisation degree of the interpreting services supplied in the relevant contexts of the
project’s countries. When it comes to the question as to whether the interpreters provide their
services in a professional manner, most of the behaviours that can be seen as a sign of
professionalism, such as using direct speech, taking notes, remaining impartial or using dictionaries,
are evaluated relatively low (around 50% or lower) by the respondents of the survey. Therefore, the
interpreters' professionalism seems to be confirmed only in part. In the same vein, the survey raises
some serious concerns regarding the linguistic competence of the interpreters. More specifically,
language difficulties rank first among the main challenges that may arise during an interpreter-
mediated encounter, while when asked about their expectations from the interpreters, the
respondents prioritized the excellent knowledge of the foreign, as well as of the native language
compared to other parameters, such as the knowledge of the refugees’ cultural background or as
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soft skills. Interestingly, pursuing a training program in interpreting — which could be seen as a first
important step towards the professionalization of interpreting — was not considered to be very
important by the respondents.

However, on the other hand, most of the respondents seem to acknowledge the importance of
briefing the interpreters about the details of the “case” before the assignment, and, sometimes,
additionally also after it. In addition, it is positive that the majority of the respondents, even though
a narrow one, provides feedback to the interpreters after the encounter, while some of them offer
supervision and counselling support after a traumatic case. It is also encouraging that some
respondents mentioned the lack of trained interpreters, the lack of knowledge on the specifics of
working with interpreters and the need for better cooperation with them as key aspects that should
be improved in the context of the interpreter-mediated encounters with refugees. These results
suggest that at least some respondents are aware of the fact that successful communication in such
settings requires interprofessional cooperation and the establishment of minimum professional
standards. To conclude, as also stated above in the Austrian national report, even though the survey
did not yield a large number of responses in any of the project’s partner countries, the results
underline what is known through other similar surveys: This is a field that would merit much more
attention, and that would benefit from awareness-raising and training, also interprofessional
training, both for interpreters themselves and their clients as users of interpreting services.
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Annex |I: Questionnaires

English version

ReTrans Project - Working with Interpreters in Refugee Transit Zones

This questionnaire is part of the ReTrans Project - "Working with Interpreters in Refugee Transit Zones:
Capacity building and awareness-raising for higher education contexts", which is being carried out with the
support of the European Union's Erasmus+ programme.

The aim of this project is to raise awareness for the issue of interpreting in a humanitarian and transborder
migration context among students and teachers of higher education interpreter training facilities and
contribute to the diversification of didactic materials by developing a range of educational tools. By giving
stakeholders in the field (refugees, lay interpreters with a migration background, institutional
representatives) a voice and by including and integrating their individual perspectives, the project seeks to
promote access and inclusion and aims to provide a forum for exchange between higher education
interpreters facilities and actors in the field.

We invite everybody involved in interpreter-mediated encounters with refugees to share their expertise.
The results of this questionnaire will be used only for research purposes and the responses will be treated

anonymously. If you click on "next" you automatically consent to your data being used for this survey.

Filling in this questionnaire should not take you more than 10 minutes.

There are 33 questions in this survey.

Which country do you work in? *
Choose one of the following answers
Please choose only one of the following:

e Austria

¢ North Macedonia
¢ Slovenia

e Greece

e Other

How long have you been working with refugees? *
Please write your answer here:
Have you received any specific training related to working with refugees? *
Please choose only one of the following:
e Yes
¢ No
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If so, please indicate what kind of training:

Only answer this question if the following conditions are met:

Answer was 'Yes' at question '3 [Q2]' ( Have you received any specific training related to working with
refugees?)

Please write your answer here:

Have you received any training related to working with interpreters? *
Please choose only one of the following:

e Yes

¢ No

If so, please indicate what kind of training:

Only answer this question if the following conditions are met:

Answer was 'Yes' at question '5 [Q3]' ( Have you received any training related to working with interpreters?)
Please write your answer here:

How often do you work with an interpreter (per 100 cases)? *
Choose one of the following answers
Please choose only one of the following:

[ ] 0%

e ca.25%
e ca.50%
e ca.75%
e ca.100%

Which are the main countries of origin of the refugees you provide services to? (Choose up to three) *
Check all that apply
Please choose all that apply:

e Afghanistan

e African countries

o Pakistan
e Syria

o Ukraine
e Other:

During interpreter-mediated encounters with refugees, what languages are most frequently used? *
Check all that apply
Please choose all that apply:

e Arabic
e Bengali
e Dari

e German
e English
e Farsi

e French
e ltalian
e Kurdish
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e Punjabi

e Russian
e Spanish
e Ukranian
e Urdu

e Other:

Have you worked with two interpreters during the same session (in cases when no interpreter for a specific
language pair was available)? *
Please choose only one of the following:

e Yes

¢ No

If so, please indicate for which language pair:

Only answer this question if the following conditions are met:

Answer was 'Yes' at question '10 [Q8]' ( Have you worked with two interpreters during the same session (in
cases when no interpreter for a specific language pair was available)?)

Please write your answer here:

Are interpreters generally briefed before / after the assighnment? *
Choose one of the following answers
Please choose only one of the following:
e Yes, interpreters are usually briefed before an assignment.
e Yes, interpreters are usually debriefed after an assignment.
e Yes, interpreters are usually briefed before and after an assignment.
¢ No.

If so, how?

Only answer this question if the following conditions are met:

Answer was 'Yes, interpreters are usually briefed before an assignment.' or 'Yes, interpreters are usually
debriefed after an assignment.' or 'Yes, interpreters are usually briefed before and after an assignment.' at
question '12 [Q10]' ( Are interpreters generally briefed before / after the assignment?)

Check all that apply

Please choose all that apply:
e Access to documentation
e Faceto face

¢ Via e-mail
e Via phone call
¢ Other:

Do you provide feedback to interpreters after an interpreted encounter? *
Please choose only one of the following:

e Yes

¢ No

If so, please specify:

Only answer this question if the following conditions are met:

Answer was 'Yes' at question '14 [Q12]' ( Do you provide feedback to interpreters after an interpreted
encounter?)

Please write your answer here:
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Are the interpreting services delivered: *
Check all that apply
Please choose all that apply:

face to face?
via video call?
via phone call?
Other:

During an encounter, do the interpreters: *
Check all that apply
Please choose all that apply:

take notes

use (online) dictionaries
use direct speech
introduce themselves
use to be punctual
remain impartial

none of the above

What are the main challenges in an interpreter-mediated encounter?
Check all that apply.*
Check all that apply

Please choose all that apply:

language challenges (e.g. comprehension of the foreign language, use of theinstitution's language
etc.)

cultural knowledge (e.g. poor understanding of cultural differences)

communication skills

ethical challenges (e.g. lack of neutrality, insufficient cooperation etc.)

different gender of the interpreter

different religion of the interpreter

age of the interpreter

Other:

What would you expect from an interpreter when working with refugees?
(1: not so important, 5: of greatest importance) *
Please choose the appropriate response for each item:

12345
Excellent knowledge of the foreign language
Excellent knowledge of the native language
Cultural knowledge of the refugee's country of origin
Cultural knowledge of the host country
Previous experience in working with refugees
Interpreter training

Soft skills (e.g. empathy, situation awareness etc.)

In your opinion, who is usually the person interpreting for your client(s)? Please rank the following options
by frequency. *
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Please choose the appropriate response for each item:

a a friend or family a non-professional a professional
compatriot member interpreter interpreter

e Always

e Often

e Sometimes

e Rarely

e Never

Are the interpreters also asked to offer other services, such as: *
Check all that apply
Please choose all that apply:

e helping fill in an application form?

e explaining cultural differences?

e assisting refugees with making appointments?

e accompany refugees to other appointments?

e Other:
Amongst the refugees, do you also work with special groups, such as: *
Check all that apply
Please choose all that apply:

e unaccompanied minors?

e victims/survivors of abuse?

e victims/survivors of torture?

e mentally ill patients?

e deaf/hard of hearing?

e cognitive disorders?

o illiterate/semiliterate?

e Other:

Is counseling support offered to interpreters after traumatic cases? *
Please choose only one of the following:

e Yes

¢ No

If so, please specify:

Only answer this question if the following conditions are met:

Answer was 'Yes' at question '23 [Q21]' ( Is counseling support offered to interpreters after traumatic cases?)
Please write your answer here:

In which language(s) do you currently have the greatest need for interpretation?
Mention them in order of importance. *
Please write your answer here:

Do you think that there is a lack in the number of interpreters at your institution? *
Please choose only one of the following:

e Yes

e No
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Are there interpreters in your service employed on a permanent basis? *
Please choose only one of the following:

e Yes

¢ No

Do you think that there is a lack in the number of trained interpreters at your institution? *
Please choose only one of the following:

e Yes

e No

What measures do you think should be taken in order to improve interpreter-mediated encounters with
refugees? *
Please write your answer here:

Choose your gender. *
Choose one of the following answers
Please choose only one of the following:

e Female

¢ Male

e Prefer not to say
e Other

What is your age? *
Choose one of the following answers
Please choose only one of the following:

o 18-22
o 23-29
e 30-40
o 41-54
e 55-65
. 65+

What is your job title? *
Please write your answer here:

Which public sector do you work for? *
Please choose only one of the following:
e Healthcare

e Justice

e Education

e Security

o Civil services and administration
e Other

The ReTrans Project Team would like to thank you for your time and important
contribution!

Submit your survey.

Thank you for completing this survey.
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German version
ReTrans Projekt - Zusammenarbeit mit Dolmetscherlnnen in Fliichtlingstransitzonen

Dieser Fragebogen wurde im Rahmen des Projekts ReTrans entwickelt (,Working with Interpreters in Refugee
Transit Zones: Capacity building and awareness-raising for higher education contexts”), das mit Unterstiitzung
des Erasmus+ Programms der Europdischen Union durchgefiihrt wird.

Ziel dieses Projekts ist es, Studierende und Lehrende von Ausbildungseinrichtungen fiir Ubersetzen und
Dolmetschen an Hochschulen fiir das Thema Dolmetschen in einem humanitaren und grenziiberschreitenden
Migrationskontext zu sensibilisieren und durch die Entwicklung spezifischer Lehrmittel zur Diversifizierung
des didaktischen Materials beizutragen. Das Projekt versucht Akteurinnen in diesem Bereich (Gefliichteten,
Laiendolmetscherlnnen mit Migrationshintergrund, Vertreterinnen von Institutionen) eine Stimme zu geben
und ihre individuellen Perspektiven einzubeziehen, um so Zugang und Inklusion zu férdern. Uber das Projekt
soll auch ein Forum fiir den Austausch zwischen Ausbildungseinrichtungen und den Akteurlnnen in diesem
Bereich geschaffen werden.

Wir laden alle ein, die an dolmetschervermittelten Gesprachen mit Gefliichteten beteiligt sind, ihr
Fachwissen und ihre Erfahrungen einzubringen.

Die Ergebnisse dieses Fragebogens werden nur zu Forschungszwecken verwendet und die Antworten werden
anonym behandelt. Wenn Sie auf "Weiter" klicken, stimmen Sie automatisch der Verarbeitung lhrer Daten
fiir diese Umfrage zu.

Das Ausfiillen dieses Fragebogens dauert ca. 10 Minuten.

In dieser Umfrage sind 33 Fragen enthalten.

In welchem Land arbeiten Sie? *
Bitte wahlen Sie eine der folgenden Antworten:

Bitte wahlen Sie nur eine der folgenden Antworten aus:

e Osterreich

¢ Nordmazedonien
¢ Slovenien

e Griechenland

e Sonstiges

Wie lange arbeiten Sie schon mit Gefliichteten? *
Bitte geben Sie Ihre Antwort hier ein:
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Haben Sie eine spezielle Ausbildung fiir die Arbeit mit Gefllichteten? *
Bitte wahlen Sie nur eine der folgenden Antworten aus:

e Ja
e Nein

Wenn ja, geben Sie bitte an, um welche Art von Ausbildung/Schulung es sich handelt:
Beantworten Sie diese Frage nur, wenn folgende Bedingungen erflillt sind:

Antwort war 'Ja' bei Frage '3 [Q2]' ( Haben Sie eine spezielle Ausbildung fiir die Arbeit mit Gefllichteten?)

Bitte geben Sie Ihre Antwort hier ein:

Haben Sie eine Ausbildung/Schulung fiir die Arbeit mit Dolmetscherlnnen? *
Bitte wahlen Sie nur eine der folgenden Antworten aus:

e Ja
e Nein

Wenn ja, geben Sie bitte an, um welche Art von Ausbildung/Schulung es sich handelt:
Beantworten Sie diese Frage nur, wenn folgende Bedingungen erflillt sind:

Antwort war 'Ja' bei Frage '5 [Q3]' ( Haben Sie eine Ausbildung/Schulung fur die Arbeit mit
Dolmetscherlnnen?)

Bitte geben Sie Ihre Antwort hier ein:

Wie oft arbeiten Sie mit Dolmetscherlnnen zusammen (pro 100 Falle)? *
Bitte wahlen Sie eine der folgenden Antworten:

Bitte wahlen Sie nur eine der folgenden Antworten aus:

[ ] 0%

e ca.25%
e ca.50%
e ca.75%
e ca.100%

Aus welchen Herkunftslandern kommen meistens die Gefliichteten, fiir die Sie Dienstleistungen erbringen?
(Wahlen Sie bis zu drei)*

Bitte wahlen Sie die zutreffenden Antworten aus:
Bitte wahlen Sie alle zutreffenden Antworten aus:

e Afghanistan
o Afrikanische Lander

e Pakistan
e Syrien
¢ Ukraine

e Sonstiges:
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Welche Sprachen werden bei dolmetschgestiitzten Gesprachen mit Geflliichteten am haufigsten
verwendet? *
Bitte wahlen Sie alle zutreffenden Antworten aus:

e Arabisch

e Bengalisch
e Dari

o Deutsch

e Englisch

e Farsi

e Franzosisch
e Italienisch

e Kurdisch

e Punjabi

e Russisch

e Spanisch

e Ukrainisch
e Urdu

e Sonstiges:

Hatten Sie schon einen Einsatz, bei dem Sie in einer konkreten Situation mit zwei Dolmetscherlnnen
zusammengearbeitet haben (wenn beispielsweise kein/e Dolmetscherln fiir ein bestimmtes Sprachenpaar
zur Verfiigung stand)? *

Bitte wahlen Sie nur eine der folgenden Antworten aus:

e Ja
e Nein

Wenn ja, geben Sie bitte an, fiir welches Sprachenpaar:
Beantworten Sie diese Frage nur, wenn folgende Bedingungen erflillt sind:

Antwort war 'Ja' bei Frage '10 [Q8]' (Hatten Sie schon einen Einsatz, bei dem Sie in einer konkreten Situation
mit zwei Dolmetscherlnnen zusammengearbeitet haben (wenn beispielsweise kein/e Dolmetscherlin fir ein
bestimmtes Sprachenpaar zur Verfligung stand)?)

Bitte geben Sie Ihre Antwort hier ein:

Werden die Dolmetscherlnnen in der Regel vor / nach einem Einsatz gebrieft? *
Bitte wahlen Sie eine der folgenden Antworten:

Bitte wahlen Sie nur eine der folgenden Antworten aus:

e Ja, Dolmetscherinnen werden in der Regel vor einem Einsatz gebrieft.

e Ja, Dolmetscherlnnen werden in der Regel nach einem Einsatz gebrieft.

e Ja, Dolmetscherinnen werden in der Regel vor und nach einem Einsatz gebrieft.
e Nein.

Wenn ja, wie?
Beantworten Sie diese Frage nur, wenn folgende Bedingungen erflllt sind:

Antwort war 'Ja, Dolmetscherinnen werden in der Regel vor einem Einsatz gebrieft.' oder 'Ja,
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Dolmetscherinnen werden in der Regel nach einem Einsatz gebrieft.' oder 'Ja, Dolmetscherlnnen werden in
der Regel vor und nach einem Einsatz gebrieft.' bei Frage '12 [Q10]' ( Werden die Dolmetscherlnnen in der
Regel vor / nach einem Einsatz gebrieft?)

Bitte wahlen Sie die zutreffenden Antworten aus:
Bitte wahlen Sie alle zutreffenden Antworten aus:

o Dolmetscherlnnen erhalten Zugang zur Dokumentation
e direkt vor Ort (personlich)

e per E-Mail

o per Telefonanruf

e Sonstiges:

Geben Sie den Dolmetscherlnnen nach einem verdolmetschten Gesprach Feedback? *
Bitte wahlen Sie nur eine der folgenden Antworten aus:

e Ja
e Nein

Wenn ja, geben Sie bitte an, wie:
Beantworten Sie diese Frage nur, wenn folgende Bedingungen erflillt sind:

Antwort war 'Ja' bei Frage '14 [Q12]' (Geben Sie den Dolmetscherlnnen nach einem verdolmetschten
Gesprach Feedback?)

Bitte geben Sie Ihre Antwort hier ein:

Wie erfolgen die Dolmetschleistungen? *
Bitte wahlen Sie die zutreffenden Antworten aus:

Bitte wahlen Sie alle zutreffenden Antworten aus:

e von Angesicht zu Angesicht
o per Videoanruf

e per Telefonanruf

e Sonstiges:

Wie verhalten sich Dolmetscherinnen wahrend eines Gesprachs? *
Bitte wahlen Sie die zutreffenden Antworten aus:

Bitte wahlen Sie alle zutreffenden Antworten aus:

e Machen sie Notizen

e Verwenden sie (Online-) Worterbiicher
e Sprechen sie in der Ich-Form

o Stellen sie sich vor

e Sind sie punktlich

o Bleiben sie unparteiisch

¢ Nichts von alledem

Was sind die grof3ten Herausforderungen bei gedolmetschten Gesprachen? Bitte kreuzen Sie alle
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zutreffenden Punkte an. *
Bitte wahlen Sie die zutreffenden Antworten aus:

Bitte wahlen Sie alle zutreffenden Antworten aus:

Sprachliche Herausforderungen (z.B. Kenntnis der Fremdsprache, Verwendung der Sprache der
Institution usw.)

Kulturelles Wissen (z.B. mangelndes Verstandnis fir kulturelle Unterschiede)

Kommunikative Fahigkeiten (z.B. Gesprachsfiihrung, verbale und non-verbale Kommunikation)
Ethische Probleme (z.B. mangelnde Neutralitat, unzureichende Zusammenarbeit usw.)
Unterschiedliches Geschlecht des/r Dolmetschers/Dolmetscherin

Unterschiedliche Religion des/r Dolmetschers/Dolmetscherin

Alter des/r Dolmetschers/Dolmetscherin

Sonstiges:

Was erwarten Sie von Dolmetscherlnnen, wenn Sie mit Gefliichteten arbeiten? (1: von wenig Bedeutung, 5:
von groBter Bedeutung) *
Bitte wahlen Sie die zutreffende Antwort fiir jeden Punkt aus:

12345

Sehr gute Kenntnisse der Fremdsprache

Sehr gute Kenntnisse der Muttersprache

Kulturelle Kenntnisse tGber das Herkunftsland der Gefliichteten
Kulturelle Kenntnisse tber das Aufnahmeland

Frihere Erfahrung in der Arbeit mit Geflichteten
Dolmetsch-Ausbildung

Soft Skills (z. B. Einfiihlungsvermaogen, Situationsbewusstsein usw.)

Wer dolmetscht lhrer Meinung nach normalerweise fiir lhre(n) Klientinnen? Bitte ordnen Sie die folgenden
Optionen nach Haufigkeit. *
Bitte wahlen Sie die zutreffende Antwort fiir jeden Punkt aus:
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Werden die Dolmetscherinnen auch gebeten, andere Dienste anzubieten, wie z. B. *
Bitte wahlen Sie die zutreffenden Antworten aus:

Bitte wahlen Sie alle zutreffenden Antworten aus:

o Hilfe beim Ausflillen eines Antragsformulars?

e Erklarungen zu kulturellen Unterschieden?

e Unterstltzung von Gefllichteten bei der Terminvereinbarung?
o Begleitung von Gefllichteten zu anderen Terminen?

e Sonstiges:

Gibt es unter den Gefliichteten auch Gruppen mit besonderen Bediirfnissen, mit denen Sie arbeiten, wie z.
B. *
Bitte wahlen Sie die zutreffenden Antworten aus:

Bitte wahlen Sie alle zutreffenden Antworten aus:

e Unbegleitete Minderjahrige?

e Missbrauchsiiberlebende?

e Folteriiberlebende?

e Psychisch kranke Patientinnen?

e gehorlose/horgeschadigte Personen?

e Menschen mit kognitiven Beeintrachtigungen?
e (Semi-)Analphabetinnen?

e Sonstiges:

Wird Dolmetscherlnnen nach emotional belastenden Fallen Unterstiitzung angeboten? *
Bitte wahlen Sie nur eine der folgenden Antworten aus:

e Ja
e Nein

Wenn ja, geben Sie bitte an wie:
Beantworten Sie diese Frage nur, wenn folgende Bedingungen erflllt sind:

Antwort war 'Ja' bei Frage '23 [Q21]' ( Wird Dolmetscherlnnen nach emotional belastenden Fallen
Unterstlitzung angeboten?)

Bitte geben Sie Ihre Antwort hier ein:

In welcher/welchen Sprache(n) haben Sie derzeit den groRten Bedarf an Dolmetschleistungen? Nennen Sie
diese Sprachen in der Reihenfolge ihrer Relevanz. *
Bitte geben Sie Ihre Antwort hier ein:

Sind Sie der Meinung, dass es in lhrer Einrichtung einen Mangel an Dolmetscherinnen gibt? *
Bitte wahlen Sie nur eine der folgenden Antworten aus:

e Ja
e Nein
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Gibt es in lhrer Dienststelle fest angestellte Dolmetscherlnnen? *
Bitte wahlen Sie nur eine der folgenden Antworten aus:

e Ja
e Nein

Sind Sie der Meinung, dass es in lhrer Einrichtung einen Mangel an ausgebildeten Dolmetscherinnen gibt? *
Bitte wahlen Sie nur eine der folgenden Antworten aus:

e Ja
e Nein

Welche MaRRnahmen sollten lhrer Meinung nach ergriffen werden, um die gedolmetschten Gesprache mit
Gefliichteten zu verbessern? *
Bitte geben Sie Ihre Antwort hier ein:

Wahlen Sie lhr Geschlecht. *
Bitte wahlen Sie eine der folgenden Antworten:

Bitte wahlen Sie nur eine der folgenden Antworten aus:

o weiblich

e mannlich

e mochte ich nicht sagen
e Sonstiges

Wie alt sind Sie?*
Bitte wahlen Sie eine der folgenden Antworten:

Bitte wahlen Sie nur eine der folgenden Antworten aus:

o 18-22
o 23-29
e 30-40
o 41-54
e 55-65
. 65+

Wie lautet lhre Berufsbezeichnung? *
Bitte geben Sie Ihre Antwort hier ein:

In welchem Bereich des 6ffentlichen Sektors sind Sie tatig?*

N REg,
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Bitte wahlen Sie nur eine der folgenden Antworten aus:

¢ Gesundheitswesen

e Justiz
e Bildung
¢ Sicherheit

o Offentliche Dienste und Verwaltung
e Sonstiges

Das ReTrans-Projektteam dankt Ihnen fir lhre Zeit und Ihren wichtigen Beitrag!

Ubermittlung lhres ausgefiillten Fragebogens:

Vielen Dank fir die Beantwortung des Fragebogens.
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Greek version

ReTrans Project - Zuvepyaoia pe dieppnveic otig {wveg dtEAsuong npoodpUywv: Avamntuén SefLotntwv Kat
avénon tng evawcOntonoinong os AEl

To MapaKkATW EPWTNUATOAOYLO amoteAel LEpog Tou Mpoypappatog ReTrans To omoio adopd Tn cuvepyaoia
pe dtepunveic oe {wveg SLéAeuong mPoodUYwWV PE OKOTIO TNV AVATITUEN LKAVOTATWV Kal TV evatoBntomnoinon
TwV dopEwv TNC TPLToPAduLaC eKTTaAiSELONC OXETIKA e TO B€Ua KOl UAOTIOLE(TAL E TNV UTIOOTAPLEN TOU
Mpoypdppatog Erasmus+ tng Evpwmnaikig Evwong.

To mpoypappa anookomel otnv e€olkeiwaon kabnyntwyv Kat pottntwyv Slepunveiag tng tprtoBadutag
eknaidevong pe to IATnua tng dlepUnvelag oto MAALOLO TNG AVOPWITLOTIKNA G KAl SLACUVOPLAKAG
HETAVAOTELONG, KOBwWG KaL otn dtadopomoinon Tou SLEAKTIKOU UALKOU HECW TNG AVATITUENG TTOLKIAWY
KL EVTIKWV EpyaAeiwv. To mpoypappa TpoodEPeL T SuvatoTnTa o€ OAOUG OCOL EUTAEKOVTAL OTO EV AOYW
niedio (mpooduyec, Stepunveic/ StapecolaBnTEG, EKMTPOCWITOUC TWV KPATLKWY apXwV) va ekdpaoouv thv
anoyr) TouG OXETIKA UE TN SlEpUnVELN KOL EVOWIOTWVEL TNV OTTIKI TOUG. Me ToV TPOTO AUTO, TO TIPOYPAULOL
eMOUUEL va MPoAyEL TNV TpooBaciuotnTa Kal TNV cuunepiAnyn, Snuoupywvtag éva mAaiolo culitnong
HETAEL TWV AVWTATWV EKTTALOEUTIKWY SOUWV SlepUnVelag Kal TwV EUMAEKOUEVWVY POPEWV.

EvOappuUvoupE 000 ATopa EXOUV MAPEUPEDEL O SLEPUNVEUTIKA GUVAVTNON HE MPOCPUYECG VOl LOLPACTOUV
TNV EUMELPLA TOUG.

To amoteAéopata Tou epwtnuatoAoyiou Ba xpnolponolnBouv amoKAELOTIKA YLOL EPEUVNTIKOUG OKOTIOUC Kall
oL anavtnoels Ba mapapeivouv avwvupe. Natwvrag "Emopevn" SIVETE AUTOUATWGE TNV EYKPLOT OOG Val

XpPNnotponotnfouv ta d£dopéva oog YLaL TLG AVAYKEG TNG MAPOUCAG EPEUVALS.

O XpOVOC CUUTANPWONG TOU EpwTnatoAoyiou untoAoyiletal o Alyotepa amo 10 Aemta.

There are 33 questions in this survey.

Ze ola xwpa epyaleots; *
ErmAé€te pia amo Tig mapaKATw AmavVIRoELG
MNapakoAw eMAEETE LOVO Eva ATIO TA MOPAKATW:

e AvuoTtpia

e Bopela Makedovia
e ZAoPevia

¢ EAGSa

e AMo

Ndoo kapod epyaleote pe npocduyeg; *
MNapakoAw ypaPte tnv anavinon oag edw:
‘Exete AaBeL kamowa €181k eknaibevon yla Tnv epyaocia pe npooduyeg; *
MNapakoAw eMAEETE LOVO Eva ATIO TA TTOPAKATW:
e Noau
e Oxu

Eav vai, avadépete to £160¢ TnG v Adyw eknaidevong:
ATaVTAOTE AUTH TNV EPWTNON, LOVO AV LOXUOUV OL TIOPAKATW CUVONKEC:
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H amavtnon Atav 'Nat' otnv epwtnon '3 [Q2]' (‘Exete AaBel kamola €61k ekmaidevon yla tnv epyacia pe

npooduyeg;)
MNapakoAw ypaPte tnv anavinon oag edw:

‘Exete AaPeL kamowa el8KN eknaidevon yla tn ouvepyacia pe dteppnveic; *
MNapakoAw eMAEETE LOVO Eva ATIO TA TMOPAKATW:

¢ Nau

e Oyt

Eav vai, avadEpete to 160G TnG v Adyw eknaidevong:

ATQVTAOTE QUTH TNV EPWTNON, LOVO AV LOXUOUV OL TIOPAKATW CUVONKEC:

H amavtnon Atav 'Nat' otnv epwtnon '5 [Q3]' (‘Exete AdBel kamola €81k ekmaideuon yla tn cuvepyaoia pe
Slepunveig;)

MNapakoAw ypaPte tnv anavinon oag edw:

Néco ouxva cuvepyaleote e Steppunveig (ava 100 unoB<oeig); *
ErmAé€te pia amo Tig mapaKATw AmavVIRoELG
MNapakoAw eMAEETE LOVO Eva ATIO TA MAPAKATW:

[ ] 0%

e [epimou 25%

e [epimou 50%

e [epimou 75%

e [Nepimov 100%

Q¢ eni to MAeioToV, QMO MOLEG XWPEG TIPOEPXOVTOL OL TPOCTPUYEG TOUG oTtoioug e§unnpeteite (emAé€te £wg
TPELG);*
EmuAé€te O,TL LoyUEL
MNapakoAw emAEETE OAO OOQ LOXUOUV:
e Adyaviotav
o AdpPLKAVIKEG XWPEG
e [lakiotav

e Jupla
e Oukpavia
e AM\o:

ZTL( CUVAVTAOELG OL OTIOLEG TPAYLATONMOLOUVTAL KE T CUMHUETOXN SLEpUNVEQ, TTOLEG YAWGCOES
Xpnouomnotolvtol cuxvotepa; *
EmuAé€te O,TL LoyUEL
MNapakoAw emAEETE OAO OOQ LOXUOUV:
e Apafka
e BeyyaAwkn (Bengali)
e Ntdpt (Dari)
e [epuavikd

e AyyAwa

e  Qapot (Farsi)
e [oAAka

o |taAwa

e Koupdika

e [ouvtZaumt (Punjabi)
e Pwowka

e lomavika
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e Oukpavika
e Oupvrtou (Urdu)
e AMo:

‘EXETE cuVEPYOOTEL e SUO Slepunveic otnv idLa cuvavinon (0€ MEPLNMTWOELS TOU KATIOLOG YAWOOLKOG
ouvduaopuag dsv ntav dtabéopog); *
MNapakoAw eMAEETE LOVO Eva ATIO TA MTOPAKATW:

e Noau

e Oxt

Eav vai, avadEpete Tov YAwooLlkO cUVSUAGHO:

ATaVTAOTE QUTH TNV EPWTNON, LOVO AV LOXUOUV OL TIOPAKATW CUVONKEC:

H amnavtnon Atav 'Nat' otnv epwtnon '10 [Q8]' ( Exete ouvepyaotel pe Suo Stepunveig otnv idla cuvavinon
(o€ MeEPUMTWOELG TTOU KATIOLOG YAWOOLKOC ouvduaouog dev ntav dtabéoipog);)

MNapakoAw ypaPte tnv anavinon oag edw:

FEVIKOTEPQ, TIOPEXETE OTOUC SLEPUNVELG OXETIKEG TTANPOdOpPLEG TPLV/HETA Ao TNV avaBeon pLag
Siepunveiag; *
ErAé€te pila amo Tig mapaKATw AmavIioELg
MNapakoAw eMAEETE LOVO Eva ATIO TA MTAPAKATW:
e Nai, cuvnBw¢ MapEXOULE OXETIKEC MANPOdOpPLeC oTOUG SlepUnVELG TIpLY oo tnv avabeon pLag

Slepunvelag.

e Nai, cuvnBw¢ MapEXOULE OXETIKEC TANPOdOPLEC OTOUG SLEpUNVELG LETA OO TNV avAaBeon pLag
Slepunvelag.

e Nai, cuvnBw¢ MapEXOULE OXETIKEG TANPOPOPLEC OTOUG SLEpUNVELG TIPLV KAl LETA Ao TNV avabeon
pLoG Stepunveiag.

e Oy, dev mapéxou e oXeTIKEG TTANPOdOpieg oTOUC SlEPUNVELC.

Edav val, e OOV TPOTIO MAPEXETE TLG OXETLKEG TANnpodopieg oTOUG SLEpUNVELS;

ATQVTAOTE AUTH TNV EPWTNON, LOVO AV LOXUOUV OL TIOPAKATW CUVONKEC:

H amavtnon Atav 'Nat, cuviBwg mapéXOUUE OXETIKEC TANpodOopLleg oTOUG SLlepUnVELG TPLV amo tnv avabeon
pLo Stepunveiac.' n 'Nat, cuvriBwg mapéxoue oxXeTIKEC TTANPOodOpPLeC 0TOUC SLEPUNVELG HETA ATtO TNV
avaBeon plag Stepunveiac.' i 'Nat, cuviBwg MapéXou e OXETIKEC TTANPOodOpPLeC 0TOUC SLEPUNVELC TTPLV KaL
HETA amo tnv avabeon pog diepunveiag.' otnv epwtnon '12 [Q10]' ( Mevikotepa, MAPEXETE OTOUG SLEPUNVELC
OXETIKEG TMANpodopieg mpLv/UeTd amod tnv avabeon piag Stepunveiag; )

EmAé€te 6,TL LoyUEL

MNapakoAw emAEETE OAO OOA LOXUOUV:
e [lpbéoPaon ot apyeia
e [poowrikR cuvavtnon

e E-mail
e TnAedwvikn KARoN
e AM\o:

Meta ano t dieppnveia, kavete oxetika oxoAia (feedback) otoug Steppnveig yia tnv anédoon toug; *
NoapoakaAw erAEETE pOVo £va amod Ta MAPAKATW:

¢ Noau

e Oxt

Eav vai, avadpEpete AEMTOUEPELEG:
ATQVTAOTE QUTH TNV EPWTNON, LOVO AV LOXUOUV OL TTOPAKATW CUVONKEC:
1
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H amnavtnon Atav 'Nat' otnv epwtnon '14 [Q12]' ( Metd amno tn Stepunveia, kavete oxetika oxoAla (feedback)
oTtou¢ SlepUNVELS yla tnv amodoaon Toug;)
MNapakoAw ypaPte tnv anavinon oag edw:

H dieppnveia diefayetan: *
EmAé€te 6,TL LoyUEL
MNapakoAw emNEETE OAO OOQ LOXUOUV:
e Awa lwong
e Méow BvteokAnong
e  Méow TNAePwWVLIKAG KARONG
e AM\o:

Ztn ouvavinon ot diepunveig: *
EmuAé€te O,TL LoyUEL
MNapakoAw emAEETE OAO OOA LOXUOUV:
e KpatoUv onueELWOoELS
e XpnotuormoloUV (NAeKTpoVIKA) Ae€Llka
e MuoUv o€ euBU Adyo
e JuoThvovtal
e Elval ouveneic otnv wpa ToUG
e [apapévouv apepoAnmrol
e Timota oo Ta MOPATTAVW

MNoleg lva oL KUPLATEPEG MPOKANCEL TTOU MPOKUTITOUV GE JLOL CUVAVTNON E TN CUMUETOXN Slepunvéa;
EmAé€te OAa 60a LoxUouv: *
EmuAé€te O,TL LoyUEL
MNapakoAw emNEETE OAO OOQ LOXUOUV:
e [\WOOLKEG MPOKANOELG (TL.X. Katavonaon Tng Eévng yAwooag, xprion YAwooag tou dpopéa KAL)
e [MOAMTIOUIKEG YWWOELG (TL.Y. EAALTTIAG KOTOVONGON TWV TIOALTLO UKWV SLlapopwv KATT.)
e EMIKOWWVIAKEG SEELOTNTEC
e AeovtoloyIkNG pUOEWG MPOKANCELS (TT.X. EAAELPN OUSETEPOTNTOG, AVETIOPKNG CUVEPYOOLO KATL.)
e Alepunvéag dtadopetikol puAou amod Toug MPOoduYEG
e Alepunvéag pe SladopeTikd Bpriokeupa Ao Toug MPOODUYES
e HAwia tou Stepunvéa
e AM\o:

TL Oa neppévarte and Evav dieppnvéa tov epyaletal pe npooduyeg; (Ao to 1 «OxL KoL TO00 ONHUAVTILKO»
MEXPL TO 5 «TMOAD ONUAVTIKO») *
MNapakoAw eMAEETE TNV KATAAANAN amdvtnon yla kaBe otolxeio:

12345
e AplLotn yvwon tn¢ £€vng yA\wooag
e ApLOTN YVWON TNG LNTPLKNAG YAWCOAC
o [IOALTIOULKEG YWWOELG TNE XWPOG TIPOEAEUONG TWV IPOOHUYWV
o [IOALTIOULKEG YVWOELG TNG XWPOG UTIOSOXNG
e Epyaolakn eumelpia e mpooduyeg
e Ekmaidevon otn Sdiepunveia
o Kowwvikeég de€lotntec (m.. evouvaiocBbnon, avtiAnyn KtA.)
gt B i |
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Kata tn yvwun ooag, moLog Kavel cuvnOwg Steppunveia yia toug npooduyeg; AELOAOYELCTE TIG MAPAKATW
€MAOYEG avaloya e T ouxvotnta. *
MNapakoAw eMAEETE TNV KATAAANAN amdvtnon yla kaBe otolxeio:

, OO n
Karmolog .
OLOEBVHC OLKOYEVELOKO
TIPOCWTO
Mavta
Tuyva
MepikéG POpEC
Inavia
Moté

Mn- , Emayyehpotiog
enayyeApatiog Sleppunvea
Slepunvéag

Znteital ano toug Stepunvei otov popéa oag va mapEXouv Kat AAAou eidoug untnpeoieg otoug
npocduyeg, Onwg: *

EmuAé€te 6,TL LoyUEL

MNapakoAw emAEETE OAO OOQ LOXUOUV:

Metafl aAAwv, epyaleote Kal HE ELOIKEG Opadeg mpoodUywv onwg: *

Mapoyxn Bornbelog yia tn cuumAnpwaon eyypadwv
Eneénynon moAtiopikwy dtadopwv

Mapoxn BornbeLag yLa Tov mMPoypoUUaTIONO CUVAVTNONG
Yuvodeia twv npoodLywv o S1APOPEC CUVAVTAOELG
AM\o:

EmuAé€te O,TL LoyUEL
MNapakoAw emNEETE OAO OOA LOXUOUV:

Acuvodeutoug avnAkoug

Ouuata kakomoinong

Oupata facaviopou

Atopa pe Puxikég aoBéveleg

Atopa pe poBAfpaTa akonc/aKouoTIky avannpia
ATOMO UE YWWOTIKEG/VONTIKEC SLATOPAXEG
Avaldapntoug/Hut-avaidaBntoug

AM\o:

Napéxetal ano tov popéa cag YuxXoAoyLKr) UTLOOTHPLEN OTOUG SLEPUNVELG LETA QO KATIOLO TPOLULLOTLKA
unoBeon; *
MNapakoAw eMAEETE LOVO Eva ATIO TA MTOPAKATW:

Nat
Oxt

Eav vai, avadpEpete AEMTOUEPELEG:

ATQVTAOTE QUTH TNV EPWTNON, LOVO AV LOXUOUV OL TIOPAKATW CUVONKEC:
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H amavtnon Atav 'Nat' otnv epwtnon '23 [Q21]' ( Napéxetat and tov popéa oag PuxoAoyLKr UTIOOTHPLEN
OTOUC SlEpUNVELG LETA QMO KATIOLO TPAUUATIKI UTIOBEON;)
MNapakoAw ypaPte tnv anavinon oag edw:

Ze nota(eg) yA\wooa(eg) mapovoialetal tn Sedopévn nepiodo n peyadutepn avaykn ywa Steppnveio;
Avadépete TIg Le oelpd onovdalotnrag. *
MNapakoAw ypaPte tnv anavinon oag edw:

Motevete OtL UTApXeL EAAeLdn Steppunvéwv otov popéa oag; *
MNapakoAw eMAEETE LOVO Eva ATIO TA MTOPAKATW:

e Noau

e Oxu

Ou 8Leppunveicg oL onoiol epyalovral otov popéa cag anacyxoAovvial o poviun Baon; *
MNapakoAw eMAEETE LOVO Eva ATIO TA TMTOPAKATW:

e Noau

e Oxu

Motelete O0tL UtApXeL EANAedn emayyeApatiwy Steppnvéwv otov popéa oag; *
MNapakoAw eMAEETE LOVO Eva ATIO TA TMTOPAKATW:

e Noau

e Oxu

Nowa pétpa npénel va AndOouv KATA TN YVWHN 00G TIPOKELUEVOU va BeEATIWOOUV OL CUVAVTHOELG OL OTTOLEG
TLPOLYLOLTOTIOLOUVTOL PLE TN CUMMETOXN Stepunveéa; *
MNapakoAw ypaPte tnv anavinon oag edw:

®ulo: *
ErmiAé€te pila amod Tig mapoKATW ATIAVIHOELS
MNapakoAw eMAEETE LOVO Eva ATIO TA TMTOPAKATW:

e luvaika
e Avbpag
e [poTipw va punv dnAwow
e AMo
HAwio: *

ErmiAé€te pila amod Tig mapoKATW ATIAVIHOELS
MNapakoAw eMAEETE LOVO Eva ATIO TA TTOPAKATW:

o 18-22
o 23-29
e 30-40
o 41-54
e 55-65
. 65+

Nowa eivaw n B€on epyaociag oag; *
MNapakoAw ypaPte tnv anavinon oag edw:

R oD
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Ye molov dnuoolo Touéa epyaleots;*
MNapakoAw €MAEETE LOVO Eva ATIO TA TIOPAKATW:

e Topéag Yyeiag

e AKOOTIKOC TOpEQC

e Exmaldeutikog Topag

e Topéag Aodpalelag

e Ynnpeoieg tou moAitn/Topéag Aloiknong

e AMo

H Ouada tou Mpoypdupato¢ ReTrans 0ag EUXAPLOTEL yLa TO XPOVO KoL TNV MOAUTIUN cuvelodopd oag!

YroBoAn tng €pguvag oag

EuxaplotoU e TOU CUUTTANPWOOTE QUTH TNV €PEUVA.
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Macedonian version

ReTrans Project - UHTepaKuuja co TONIKyBauu BO TPAH3UTHU 30HM 3a 6eranum: rpager-e Kanauuretu
M NOAUrHYBak€ Ha CBECTA BO KOHTEKCT Ha BUCOKOTO 06pa3oBaHue

OBoj NpalwanHuK e gen oa mefyHapoaHWoT npoekT PeTpaHc — ,, IHTepaKuuja co TONKYBa4yM BO TPAH3UTHMU
30HM 33 beranym: rpager-e KanauntetTn u NoAnrHyBake Ha CBeCTa BO KOHTEKCT Ha BUCOKOTO 0b6pa3oBaHue”,
KOj ce cnpoBeaysa co noaaplika og EBponckata YHuja BO pamkuTe Ha nporpamata Epasmyc+.

MpOeKTOT MMa Len Aa ja nogurHe cBecTa Kaj CTYAEHTUTE U Kaj HaCTaBHULMTE BO BUCOKOOOPaA30oBHUTE
yCTaHOBM 3a 06yKa Ha TO/IKyBauu 3a cneundpmKmTe Ha TONIKYBAHETO BO KOHTEKCT Ha XYMaHUTapHaTa U
npeKyrpaHnUYyHaTa mmrpaumja, Kako u ga npuaoHece 3a gnsepsndurkaumja Ha ANAAKTUYKUTE MaTepujanu
npekKy pa3BMBatbe Pa3sHOBUAHU e4YKATUBHM aNaTKU.

OBO3MOXYBajKM MM Ha 3acerHaTuTe akTepun Ha TepeHoT (beranum, TONKyBauM NamLm CO MUrPaLIUCKO NOTEKO,
NPeTCTaBHULM Ha UHCTUTYLIMK) r1acHO Aa NporosBopat U Aa rm nsHecaT CBOUTE MHAUBUAYANHU NEPCNEKTUBY,
MPOEKTOT Ce CTpeMu A4a ro NPOMOBMPA KOHLENTOT Ha MHTerpaumja 1 Ha MHKAy3uja n ga 0besbean dopym 3a

pa3meHa mefy BUCOKOOHPA30BHUTE YCTaHOBM 3a 0ByKa Ha TONIKYBaUYM U aKTEPUTE Ha TEPEHOT.

' noBMKyBame CUTE LUTO Ce BK/y4eHU BO MHTepaKuumuTe co 6eranum co nocpeacTso Ha TO/IKyBay ga ja
cnopenar cBojaTa eKCnepTm3a co Hac.

Pe3synTtaTute o4 0BOj NpallasHUK Ke 6B1aaT MCKOPUCTEHU CaMO 33 UCTPaXKyBavyKKU LENN U 0AroBopuTe Ke
6maat 06paboTeHn aHOHMMHO. AKO K/IMKHeTe Ha ,,c1eAH0", aBTOMaTCKM ce cornacysarte Bawute nogatoumn
Ba bupar o6paboreHu 3a NnoTpebuTte Ha OBaa aHKeTa.

MNMonosHyBakeTO Ha NpaLaJHUKOT Hema Aa Bu oazeme noseke og 10 MUHYTK.

OBaa aHKeTa uma 33 npawakba.

Bo Koja 3emja paboture?*
OpbepeTe eaeH og cnegHUBE O4rOBOPHU
OpbepeTte camo egHO of C/ieAHMBE:

e ABscTpuja

e (CeBepHa MaKkegoHuja
e CnoseHunja

e [pumja

e [fpyro

Konky pgonro paborture co 6eranum? *
TyKa HanuweTe ro BalWMOT 0AroBop:
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Danu ctre umane nocebHa obyka 3a pabortere co 6eranuymn? *
OpbepeTte camo egHO of C/iegHMBE:
° ﬂa

e He

AKo ogrosopmsTe NOTBpPAHO, objacHeTe 3a KakBa 0b6yKa cTaHyBa 360p.

OparosopeTe Ha NpallakbeBO CaMO aKo Ce 3a40BONIEHN CNeAHUBE YC/IOBU:

Oprosopor 6elwe 'Aa' at question '3 [Q2]' ( Aanu cTe umane nocebHa obyKa 3a paboTere co beranun?)
TyKa HanuweTe ro BalIMOT OAroBoOp:

Danu cte umane obyka 3a pabotere co TonKyBaun? *
OpbepeTte camo egHO of C/ieAHMBE:
° ﬂa

e He

AKo ogrosopmsTe NOTBpPAHO, objacHeTe 3a KakBa 0b6yKa cTaHyBa 360p.

OparosopeTe Ha NpallakbeBO CaMO aKo Ce 3a40BONIEHN CNeAHUBE YC/IOBU:

Oprosopor 6ewwe 'Aa' at question '5 [Q3]' ( Aanu cTe umane obyka 3a paboTere Co TO/IKyBaun?)
TyKa HanuweTe ro BalWIMOT OAroBOp:

KonKy uecro paboTtute co Tonkysau (og 100 cnyyam)? *
OpbepeTe eaeH og, cnegHUBE O4rOBOPHU
OpbepeTte camo egHO of C/ieAHMBE:

o 0%

e Okony 25%

e Okony 50%

e Okony 75%

e Okony 100%

Kou ce rnaBHUTe 3emju Ha NOTeKNO0 Ha 6eranyute co Kom pabotute? (Usbepete HajmHory Tpu.) *
LTMKkNAnpajTe KoKy wto B Tpeba
OpbepeTe rn cute WTO BU TpebaaT:

e ABraHucraH

e adpUKaHCKM 3eMjn

e [lakucTaH

e Cupuja
e YKpauHa
e [pyro:

3a Bpeme Ha MHTepaKuujaTa co 6eranum co nocpeacTBo Ha TO/IKYBay, KOM ce HajKopucteHuTe jasuum? *
LTMKknAnpajte KoKy wto Bu Tpeba
OpbepeTe rn cute WTO BU TpebaaT:

e Apancku
e beHrancku
e [lapucku

e [epmaHCcKu

e AHMNCKM

e ®apcu

e  ®paHuycKM
e UTanmjaHcku
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e KypAacku

o [eHyabu
e Pycku

e LlnaHcKku
e YKpauHCcKu
e Ypay

e [pyro:

Danu cte pabortene co ABajua TONKyBauMn BO UCTA cecuja (BO C/lyyaj Kora Hema A0CTaneH To/NKyBauy 3a
onpepeneHa jasuuHa KombuHauuja)? *
OpbepeTte camo egHO of C/ieAHMBE:

° ﬂa

e He

AKo oarosopuBTe NOTBPAHO, Be monnme HaBegeTe ru ABaTa ja3uKa:

OparosopeTe Ha NpallakbeBO CaMO aKo Ce 3a40BONIEHN CNeAHUBE YC/IOBU:

Oprosopor 6ewwe 'Aa' at question '10 [Q8]' ( Aann cTe paboTene co ABajua TONKYBa4yM BO UCTa cecuja (Bo
CNy4Yaj Kora Hema AocCTaneH TO/IKyBay 3a onpegesieHa jasuyHa KombuHaumja)?)

TyKa HanuweTe ro BalIMOT OAroBOp:

Danu TonKkysauute ce coogseTHO HPopmupaHu npes/no aHraxkmaHot?*
OpbepeTe eaeH oA cneaHMBe 04roBopU
OpbepeTte camo egHO of C/ieAHMBE:
e [la, TONIKyBayuTE Ce HajuecTo MHPOPMUPAHU NPeS aHTa*KMaHOoT.
e [la, TONIKyBayuTe Ce HajuecTo MHPOPMUPAHU NO aHTAXKMaHOT.
e [la, TONIKyBayMTe Ce HajuecTo MHPOPMUPAHUN 1 NPE U NO aHraXKMaHOoT.
e He.

AKo ogrosopmsTe NOTBPAHO, objacHeTe 3a KakBa 06yKa cTaHyBa 360p.
OprosopeTe Ha NpalakbeBO CAMO aKO Ce 3a40BOJIEHU CegHMBE YC/OBM:
OarosopoT bewe '[la, ToNIKyBauMTe ce HajuecTo MHGOPMUpPaHU Nped aHraxKMaHoT.' uau 'Ja, TonKkyBauuTe ce
HajuecTo MHPOPMUPAHUN MO AHTAXKMAHOT.' uau '3, TONKyBaynUTe Ce HajYecTo MHPOPMUMPAHM U Npea, 1 No
aHraxkmaHor.' at question '12 [Q10]' ( Aann ToNKyBa4yuTe ce COOABETHO MHOPMUPaHM Npea/no
aHraXKMaHoT? )
LTMKkNAnpajte KoKy wto Bu Tpeba
OpbepeTe rn cute WTO BN TpebaaT:

e [lpucrtan oo gokymeHTauuja

e Jlnue B nnue

e [Ipeky e-nowra

o [peky TenedoH

e [pyro:

[Oanu um pgasate noBpaTHM MHGOPMALMU HA TONIKYBauUTe NO TONIKyBarweTo? *
OpbepeTte camo egHO of C/ieAHMBE:

° ﬂa
e He
o N
wiversitat R
wien 5 )«
O id

Centre for Translation Studies

University of Maribor Wy
iyeRs

86



AKo oarosopuBTe noTBpAHO, Be moanme aoobjacHere:

OparosopeTe Ha NpallakbeBO CaMO aKo Ce 3a40BONIEHN CNeAHUBE YC/IOBU:

Oprosopor 6ewwe 'Aa' at question '14 [Q12]' ( Aanun nm gaBaTe NOBPaATHU MHOPMALMUM HA TONIKYBAaUYUTE NO
TO/IKyBaH€eTO?)

TyKa HanuweTe ro BaWIMOT 04r0BOP:

Danu ycnyrute 3a TonKyBake ce ucnopavysaar: *
LTMKknAnpajte KoKy wto Bu Tpeba
OpbepeTe ry cuTe WTO BM Tpebaart:

e /uue B nue?

e MpEeKy BUAEONOBUK?

e npeKy TenedOHCKN NOBUK?

e [pyro:

3a Bpeme Ha MHTepaKuujaTa, 4anun ToNKyBauure: *
LTMKknAnpajte KoKy wto Bu Tpeba
OpbepeTe rn cute WTO BU TpebaaT:

e ¢aKaar benewku?

e KOpPMUCTAT (OHNAjH) peYyHULUn?

e 300pyBaaT BO AMPEKTEH roBop?

e Ce npeTcTaByBaaT?

e pPUCTUTHyBaaT HaBpeme?

e Ce HenpucTpacHu?

e HUTY e4HO 04 ropeHaBegHuUTe

Kowu ce rnaBHuTe npeaun3suum npm pabotereTo o NOCpeacTBO HA TO/IKyBay? *
LTMKknAnpajte KoKy wto Bu Tpeba
OpbepeTe rn cute WTO BU TpebaaT:
e JasnyHu npeamssuumM (Ha Np., pa3bupare Ha CTPAHCKMOT ja3uK, ynoTpeba Ha ja3uKoT Ha
MHCTUTYLUMjaTa UTH.)

e KynTyposiowKu no3HaBama (Ha np., cnabo no3HaBake Ha KYNTYPHUTE Pas/InKK)

e KOMYHMKaLMCKMN BELUTUHM

e ETWYKM npegm3Buum (Ha Np., HEAOCTUT 04, HEYTPANHOCT, HEeA0BO/IHA COPAabOoTKa UTH.)
e PasnnyeH non Ha TONKYBAYOT

e PasnuyHa penurmnja Ha TonKyBavoT

e Bo3pacTa Ha ToNKyBayoT

e [pyro:

LLITo 61 oueKyBase o4 TONIKYBa4OT NpU MHTepaKuMjaTa co 6eranumn? (1: He e TONKY BaXKHO; 5: oA Hajronema
Ba)KHoOCT) *
OpbepeTte cooaBeTeH 04r0BOP 3a CEKOja CTaBKa:

12345
e OA/IMYHO NO3HABaHE Ha CTPAHCKMOT ja3uK
e OA/NNYHO NO3HaBakbe Ha MAjYMHUNOT ja3nK
e [lo3HaBarbe Ha KyNTypaTa Ha 3emjaTta o4, Kaje LWTo NoTeKHyBa beraneuor
e [lo3HaBakbe Ha KyNTypaTa Ha 3emjaTa AOMaKWH
e [lpeTxoaHO MCKYCTBO Npu paboTa co beranum
e (OO6yKa 3a To/IKyBa4yoT
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12345

e ,Mekun" BeWwTMHM (Ha Np., emnaTnja, CBECT 3a CUTyaLMjaTa UTH.)

Cnopep, Bawe mucnemwe, Koe nnue BoobMyaeHo ToKyBa 3a Bawurte knameHTU? Be moanmme paHrupajre rm
cnepHuTe onuuu no ppeKBeHumja. *
OpbepeTe cooaBeTeH 04roBOP 3a CEKOja CTaBKa:

npujaten uam
COHAPOAHWUK 4YneH Ha
cemejcTBOTO

HenpodecnoHaneH npodecmoHaneH
TO/IKyBay TO/IKyBay

e CeKoraw

® yecto

e MoHeKorauw
e peTKo

® HUKOrauw

Danu ce 6apa op TonKyBaunTe Aa NOHyAAT U APYry YCAYru, Kakem wro ce: *
LTMKknAnpajte KoKy wto Bu Tpeba
OpbepeTe rn cute WTO BU TpebaaT:

e [OMOW MpW NOMNoJIHyBake Gopmyaap 3a ananumparse?

e o0bjacHyBarbe Ha KY/NITYPHUTE Pa3IMKu?

e 3 MM NomaraaT Ha beranuuTe Npu 3aKaxKyBarbe TEPMUHU?

e 3TV NPUAPYKYBaaT Ha Apyru cpeabu?

e [pyro:

Danu paboTtute n co nocebHu rpynu 6eranum, Kako Ha np.: *
LTMKknAnpajte KoKy wto Bu Tpeba
OpbepeTe ry cuTe WTO BM Tpebaart:

e MmanonetHuum 6e3 npuapyxba?

e XpTBM Ha 3n10ynoTpeba?

e JKPTBM Ha TOpPTypa?

e MeHTaNHO 60AHM NAUMEHTH?

e rnyBu/Harnyeu?

e CO KOTHUTMBHW HapyLlyBahba?

e HEnUCMeHW/noNynUCMeHn?

e [pyro:

[anu nm ce Hyau coBeTogaBHA NOAAPLUKA HA TO/IKYBAuUTE NO TPAayMaTCKU caydyamn? *
OpbepeTte camo egHO oA C/ieAHMBE:

o [a
e He
o N
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AKo oarosopuBTe noTBpAHO, Be monanme aoobjacHere:

OparosopeTe Ha NpallakbeBO CaMO aKo Ce 3a40BONIEHN CNeAHUBE YC/IOBU:

Oprosopor 6ewwe 'Aa' at question '23 [Q21]' ( Aann nm ce HyauM coBeToAaBHa NoAApPLIKA Ha TO/IKYBa4yMTe Nno
TPayMaTCKK cnyyan?)

TyKa HanuweTe ro BaWIMOT 04r0BOP:

3a KOoj ja3suMK, 04HOCHO 3a KOM ja3suLM MOMEHTA/IHO MMaTe Hajrosiema notpeba 3a TonKkysau? Hasegere ru
no Ba)KHocT. *
TyKa HanuweTe ro BallMOT OAroBop:

[anu cmeTtate AeKa UMa HegOCTUT 04 TOZIKyBauu Bo Bawara uHctutyymja? *
OpbepeTte camo egHO of C/iegHMBE:
° ﬂa

e He

[anuv Bo Bawara cny»x6a ce BpaboTreHM TONKyBaun Ha HeonpeaeneHo paboTHo Bpeme? *
OpbepeTte camo egHO of C/ieAHMBE:
° ﬂa

e He

[Danu cmeTtate aeKa Uma HegoCTUT 04 06yyeHU ToNKyBauum Bo Bawara nHcrutyuyuja? *
OpbepeTte camo egHO of C/ieAHMBE:
° ﬂa

e He

Kakeu mepku, cnopep, Bac, Tpeba aa ce npesemar 3a Aa ce nogo06pu nHTepakuujara co beranymre co
nocpeAacTBo Ha ToNKyBau? *
TyKa HanuweTe ro BalWIMOT OAroBoOp:

Haseperte ro Bawwuor non. *
OpbepeTe eaeH og, cnegHUBE O4rOBOPHU
OpbepeTte camo egHO oA C/ieAHMBE:

o eHcKu

e Malkn

e He 61 cakan/a ga Kaxkam
e [pyro

Ha koja Bo3pacr cre? *
OpbepeTe eaeH og, cnegHUBE O4rOBOPHU
OpbepeTte camo egHO oA C/ieAHMBE:

o 18-22
e 23-29
e 3040
o 41-54
e 55-65
. 65+

Koj e Ha3uBoOT Ha BaweTto paboTHo mecTo?*
TyKa HanuweTe ro BaWMOT O4r0BOP:

Bo Koj jaBeH ceKTop paboTture?*
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OpbepeTe camo eaHo oz cnegHuBe:
e 34paBCTBO
e [lpaBga
e (O6pasoBaHue
e besbeaHocT
o [lp*KaBHU CNYKOM M agMUHUCTPALM]A

e [lpyro

TumoT Ha npoeKToT PeTpaHc Bu ce 3abnarogapysa 3a 04BO€HOTO Bpeme U 3a BawnoT 3HayaeH npuaoHec!
NoaHeceTe ja aHKeTaTa

By 6nrarogapume WTO ja NOMOJHUBTE aHKeTaTa.
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Slovenian version

ReTrans Project - Delo s tolmaci v begunskih tranzitnih obmocjih: Krepitev zmogljivosti in ozavesc¢anje za
podrocje visokega Solstva

Vprasalnik je del projekta ReTrans - "Delo s tolmaci v begunskih tranzitnih obmocjih: Krepitev zmogljivosti in
ozavescanje za podrocje visokega Solstva", ki se izvaja ob podpori programa Evropske unije Erasmus+.

Cilj tega projekta je ozavescati Studente in ucitelje visokoSolskih ustanov za izobraZzevanje tolmacev o
tolmacenju v humanitarnem in ¢ezmejnem migracijskem kontekstu ter prispevati k raznolikosti didakti¢nih
gradiv z razvojem razlinih izobrazevalnih orodij. S tem, ko projekt daje glas zainteresiranim stranem na tem
podrocju (beguncem, lai¢nim tolmacem z migracijskim ozadjem, predstavnikom institucij), ter vkljucuje in
integrira njihove individualne perspektive, si prizadeva spodbujati dostopnost in vklju¢enost ter zagotoviti
forum za izmenjavo med visokoSolskimi ustanovami za tolmacenje in akterji na tem podrocju.

Vabimo vse, ki sodelujejo pri tolmacenih dogodkih z begunci, da z nami delijo svoje znanje in izkusnje.
Rezultati tega vprasalnika bodo uporabljeni izkljuéno v raziskovalne namene, odgovori pa bodo obravnavani
anonimno.

S klikom na "Naprej" boste samodejno izrazili strinjanje z obdelavo vasih podatkov za to raziskavo.

Izpolnjevanje vprasalnika traja priblizno 10 minut.

There are 33 questions in this survey.

V kateri drzavi delate? *
Izberite enega od naslednjih odgovorov
Prosimo, izberite samo eno izmed moznosti:
e Avstrija
¢ Severna Makedonija
e Slovenija
e Grdéija
e Drugo

Kako dolgo delate z begunci? *
Vpisite vas odgovor:

Ali ste se udelezili kakSnega usposabljanja za delo z begunci? *
Prosimo, izberite samo eno izmed moznosti:

e Da

¢ Ne

Ce da, prosimo, navedite, za kak$no vrsto usposabljanja je $lo:

Na to vprasanje odgovorite samo, ¢e je zadoS¢eno naslednjim pogojem:

Odgovor je bil 'Da' pri vprasanju '3 [Q2]' ( Ali ste se udelezili kakSnega usposabljanja za delo z begunci?)
Vpisite vas odgovor:
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Ali ste se udelezili kakSnega usposabljanja za delo s tolmaci? *
Prosimo, izberite samo eno izmed moznosti:

e Da

¢ Ne

Ce da, prosimo, navedite, za kak$no vrsto usposabljanja je 3lo:

Na to vprasanje odgovorite samo, ¢e je zadoS¢eno naslednjim pogojem:

Odgovor je bil 'Da' pri vprasanju '5 [Q3]' ( Ali ste se udelezili kakSnega usposabljanja za delo s tolmaci?)
Vpisite vas odgovor:

Kako pogosto delate s tolmaci (na 100 primerov)? *
Izberite enega od naslednjih odgovorov
Prosimo, izberite samo eno izmed moznosti:

« 0%
o« pribl.25%
o« pribl. 50 %
o« pribl. 75%

e pribl. 100 %

Iz katerih drzav ve¢inoma prihajajo begunci, za katere izvajate storitve? (Oznacite najvec tri.)*
Oznacdite vse, ki ustrezajo
Prosimo, izberite vse odgovore, ki ustrezajo:

e Afganistan

o Afriske drzave

e Pakistan
e Sirija

e Ukrajina
e Drugo:

Kateri jeziki se najpogosteje uporabljajo pri tolmacenih dogodkih z begunci? *
Oznacdite vse, ki ustrezajo
Prosimo, izberite vse odgovore, ki ustrezajo:
e arabscina
e bengalscina
e dari
e nemscina
e anglescina
o farsi
o francoscina
e jtalijansc¢ina
o kurdscina
e pandzabscina
e ruscina
e Spanscina
e ukrajinsc¢ina
e urdujs¢ina
e Drugo:

wiversitat
wien

Centre for Translation Studies

University of Maribor Wy
iyeRs

92



Ali ste Ze kdaj delali z dvema tolmacema na istem dogodku (kadar tolmac za specificno jezikovno
kombinacijo ni bil na voljo)?*
Prosimo, izberite samo eno izmed moznosti:

e Da

¢ Ne

Ce da, prosimo, navedite, za katero jezikovno kombinacijo?

Na to vprasanje odgovorite samo, ¢e je zadoS¢eno naslednjim pogojem:

Odgovor je bil 'Da' pri vprasanju '10 [Q8]' ( Ali ste Ze kdaj delali z dvema tolmacema na istem dogodku (kadar
tolmac za specifi¢no jezikovno kombinacijo ni bil na voljo)?)

Vpisite vas odgovor:

Ali se s tolmaci naceloma opravi pripravljalni sestanek pred/po tolmaskem nastopu? *
Izberite enega od naslednjih odgovorov
Prosimo, izberite samo eno izmed moznosti:
e Da, s tolmaci se ponavadi opravi pripravljalni sestanek (briefing) pred tolmaskim nastopom.
e Da, s tolmaci se ponavadi opravi zaklju¢na refleksija (debriefing) po tolmaskem nastopu.
e Da, s tolmaci se ponavadi opravi pripravljalni sestanek (briefing) pred tolmaskim nastopom in
zakljucna refleksija (debriefing) po tolmaskem nastopu.
¢ Ne.

Ce da, na kaksen naéin?
Na to vprasanje odgovorite samo, ¢e je zadosS¢eno naslednjim pogojem:
Odgovor je bil 'Da, s tolmaci se ponavadi opravi pripravljalni sestanek (briefing) pred tolmaskim nastopom.
"ali 'Da, s tolmaci se ponavadi opravi zaklju¢na refleksija (debriefing) po tolmaskem nastopu. ' ali 'Da, s
tolmaci se ponavadi opravi pripravljalni sestanek (briefing) pred tolmaskim nastopom in zaklju¢na refleksija
(debriefing) po tolmaskem nastopu. ' pri vprasanju '12 [Q10]' ( Ali se s tolmaci naceloma opravi pripravljalni
sestanek pred/po tolmaskem nastopu?)
Oznadite vse, ki ustrezajo
Prosimo, izberite vse odgovore, ki ustrezajo:

e Dostop do dokumentacije.

e ViZivo.

e Po elektronski posti.

e Potelefonu.

e Drugo:

Ali prejmejo tolmaci po tolmaskem nastopu od vas povratne informacije? *
Prosimo, izberite samo eno izmed moznosti:

e Da

¢ Ne

Ce da, prosimo, podrobneje opisite:

Na to vprasanje odgovorite samo, ¢e je zadosS¢eno naslednjim pogojem:

Odgovor je bil 'Da’ pri vprasanju '14 [Q12]' ( Ali prejmejo tolmaci po tolmaskem nastopu od vas povratne
informacije?)

Vpisite vas odgovor:
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Ali poteka tolmacenje: *
Oznacdite vse, ki ustrezajo

Prosimo, izberite vse odgovore, ki ustrezajo:

e ViZivo?

e prekvideo povezave?

e prek telefonskega klica?
e Drugo:

Ali tolmaci med tolmaskim nastopom: *
Oznacdite vse, ki ustrezajo

Prosimo, izberite vse odgovore, ki ustrezajo:

e delajo z zapiski

e uporabljajo (spletne) slovarje
e uporabljajo premi govor

e se predstavijo

e 5o ponavadi tocni

e ostajajo nevtralni

¢ Nic od zgoraj navedenega.

Kateri so glavni izzivi tolmacenega dogodka? Prosimo, oznacite vse ustrezne odgovore. *

Oznacdite vse, ki ustrezajo

Prosimo, izberite vse odgovore, ki ustrezajo:
e jezikovni izzivi (npr. razumevanje tujega jezika, uporaba institucionalnega jezika itd.)

e znanje o kulturi (npr. slabo razumevanje kulturnih razlik)

e komunikacijske spretnosti

e etiCniizzivi (npr. premalo nevtralnosti, nezadostno sodelovanje itd.)

e drug spol tolmaca

e druga veroizpoved tolmaca
o starost tolmaca

e Drugo:

Kaj pricakujete od tolmaca, ki dela z begunci? (1: ni tako pomembno, 5: zelo je pomembno) *
Prosimo, izberite primeren odziv za vsako trditev:

odli¢no znanje tujega jezika

e odli¢no znanje maternega jezika

e poznavanje kulture drzave izvora begunca
e poznavanje kulture drzave gostiteljice

e predhodne izkusnje z delom z begunci

e usposabljanje s podrocja tolmacenja

12345

e mehke spretnosti (npr. empatija, situacijsko zavedanje itd.)
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Kdo je po vaSem mnenju oseba, ki ponavadi tolmaci za vase kliente? Prosimo, razvrstite naslednje mozne
odgovore po pogostosti? *
Prosimo, izberite primeren odziv za vsako trditev:

rojak prij?jcelj ali ¢lan neprofesionalni profesvionalni
druZine tolmac tolmac
e vedno
e pogosto
e vcasih
e redko
e nikoli

Ali se od tolmacev zahteva, da opravljajo tudi druge naloge, kot na primer: *
Oznadite vse, ki ustrezajo
Prosimo, izberite vse odgovore, ki ustrezajo:

e pomoc priizpolnjevanju obrazcev?

o razlaga kulturnih razlik?

e pomoc beguncem pri dogovarjanju za termine?

e spremljanje beguncev na druge termine?

e Drugo:

Ali med begunci delate tudi z drugimi posebnimi skupinami, kot na primer: *
Oznadite vse, ki ustrezajo
Prosimo, izberite vse odgovore, ki ustrezajo:
o mladoletniki brez spremstva?
e Zrtvami zlorab?
e Zrtvami mucenja?
e duSevno bolnimi pacienti?
e gluhimi/naglusnimi?
e osebami s kognitivnimi motnjami?
e nepismenimi/polpismenimi?
e Drugo:

Ali se tolmacem nudi svetovalna podpora po travmaticnih dogodkih? *
Prosimo, izberite samo eno izmed moznosti:

e Da

¢ Ne

Ce da, prosimo, opisite natanéneje:

Na to vprasanje odgovorite samo, ¢e je zadoS¢eno naslednjim pogojem:

Odgovor je bil 'Da' pri vprasanju '23 [Q21]' ( Ali se tolmacem nudi svetovalna podpora po travmaticnih
dogodkih?)

Vpisite vas odgovor:

Za kateri jezik/katere jezike imate trenutno najvecje potrebe po tolmacenju? Navedite jih po

pomembnosti. *
Vpisite vas odgovor:
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Ali menite, da je v vasi ustanovi premalo tolmacev? *
Prosimo, izberite samo eno izmed moznosti:

e Da

e Ne

Ali so tolmaci pri vas zaposleni za nedolocen cas? *
Prosimo, izberite samo eno izmed moznosti:
e Da
¢ Ne
Ali menite, da je v vasi ustanovi premalo usposobljenih tolmacev? *
Prosimo, izberite samo eno izmed moznosti:
e Da
¢ Ne
Kaksne ukrepe bi morali po vaSem mnenju sprejeti, da bi izboljsali tolmacene dogodke z migranti? *
Vpisite vas odgovor:

Prosimo, izberite svoj spol.*
Izberite enega od naslednjih odgovorov
Prosimo, izberite samo eno izmed moznosti:

o Zenski
e moski
e ne Zelim navesti
e Drugo

Koliko ste stari?*
Izberite enega od naslednjih odgovorov
Prosimo, izberite samo eno izmed moznosti:

o 18-22
o 23-29
e 30-40
o 41-54
e 55-65
. 65+

Kaksen je naziv vasega delovnega mesta?*
Vpisite vas odgovor:

Na katerem podrocju javne uprave delate?*
Prosimo, izberite samo eno izmed moznosti:
e zdravstvo
e pravosodje
e izobraZevanje

e varnost
e javna uprava in administracija
e Drugo

Projektni tim ReTrans se vam zahvaljuje za vas ¢as in pomemben prispevek!
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Poslji anketo.

Najlepsa hvala za sodelovanje v anketi.
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